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WHEREAS ,

WHEREAS

RESOLVED,

RESOLVED,

Adopted

California Postsecondary
Education Commission

Resolution 3-81

Approving Review and Evaluation of the Private
Postsecondary Education Act of 1977

The Legislature, when 1t adopted the Private Postsecond-
ary Education Act of 1977, directed that

within three vyears following the

effectlve date of this act, the Legislative
Budget Committee, 1n cooperatlon with the
California Postsecondary Education Commission,
shall review and evaluate the 1mplementation of
the provisions of this act by the Department of
Education, and shall report to the Legislature
the results of this review and evaluation

and

The Commission report prepared i1n response to that direc-
tive provides a review and evaluation of the
effectiveness of the Act in (1) assuring the quality of
degree, certificate, and other educational programs
offered by private postseconddry institutionms, and (2)
providing the educational consumer with protection from

substandard educational enterprises; now, therefore, be
1t

That the California Postsecondary Education Commission
adopt the report Review and Evaluation of the Private
Postsecondary Education Act of 1977 and the
recommendations contained therein, and be 1t further

That the report be transmitted formally to the
Legislature and the Governor for their consideration as
they take action to either revise or continue the Private
Postsecondary Education Act of 1977,

January 19, 1981



REVIEW AND EVALUATION OF THE PRIVATE POSTSECONDARY EDUCATION ACT OF
1977

INTRODUCTION
Background for the Study

When 1t adopted the Private Postsecondary Education Act of 1977, the
Legislature stipulated that the law would expire on June 30, 1982.
To assure that a systematic and thorough review of the Act's

provisions took place prior to its "sunset" date, the Legislature
directed that

- « . withain three years following the effective date of
this act, the Legislative Budget Committee, 1n cooperation
with the California Postsecondary Education Commrssion,
shall review and evaluate the implementation of the
provisions of this act by the Department of Education, and
shall report to the Legislature the results of this review
and evaluation.

This review and evaluation 1is expected to provide the basis on which
the Legislature will decide what action to take with regard to new
legislation or the continuation of existing law.

In preparing the response to this legislative directive, the
Committee and the Commission decided to divide the project into two
separate reports,

1. A review and evaluation of the effectiveness of the Act 1n 1)
assuring the quality of degree, certificate, and other
educational programs offered by private postsecondary
instituticons, and (2) providing the educational consumer with
protection from substandard educational enterprises

2. A review and evaluation of the effectiveness of the
Department of Education in the administration and enforcement
of the Act,

The Postsecondary Education Commission assumed responsibility for
the first report, and the Legislative Budget Committee for the
second. While both reports are interrelated, they will be 1ssued
Separately by each agency

Basic Provisions of the Law

The Private Postsecondary Education Act of 1977, as amended,
consists of thirteen major provisions.
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1. Legislative Intent

The "Preamble' to Division 10 of the Education Code states that

It 1s the intent of this Legislature to encourage privately
supported education and protect the 1ategrity of degrees and
diplomas conferred by privately supported as well as
publicly supported educational institutions.

It 1s also the intent of the Legislature to encourage the
recognition by tax-supported institutions of work completed
and degrees and diplomas 1ssued by praivately supported
institutions, te the end that students may have equal
opportunities for equal accomplishment and ability,

In the present period, the need for educational services 1s
so great that 1t cannot be met by tax-supported institutions
alone The contribution of privately supported educational
1nstitutions to the preservation of our liberties 1s
essential. These objectives can best be achieved by
protecting the integrity of degrees and diplomas issued by
such institutions

This statement of legislative intent 1s 1dentical to the one
contained i1n the old law

2. Definitions

Seventeen specific terms are defined, including "agent," "degree,"
"diploma," and "accredited " All of these definitions were added to
the law by the Private Postsecondary Education Act of 1977

3 Exempted Education

Five types of educational institutions are exempted from the
provisions of this chapter of the Education Code. (1} avocational or
recreational education, (2) religious instruction by a bona fide
church or religious denomination; (3) 1nstitutions offering
instruction exclusively on the preschool through twelfth-grade
level; (4) postsecondary instruction by a State institution, and (5)
education sponsored by a bona fide trade, business, or professional
organization which 1s selely for that organization's membership and
which 1s offered at no charge for the persons taking the course

The exemption for religious 1nstitutions was carried over from the
previous law, while the other four exempt categories were added by
the 1977 Act



4. Council for Private Postsecondary Educational Institutions

The Council is a fifteen member advisory committee, with
representatives from both the public and private school sectors. The
Act states that "the Council shall provide leadership and direction
in the continning development of private postsecondary education as
an integral and effective element in the structure of postsecondary
education 1in California.” The specific responsibilities of the
Council 1include: (1) reviewing appeals and complaints from
educational institutions, agents, and consumers; (2) advising the
Superintendent of Public Instruction on the establishment of policy;
and (3) advising the Superintendent prior to taking any action to
deny, suspend, or withdraw approval or authorization of courses or
private schools

5. Requirements for Issuing Degrees

An institution 1s eligible to grant degrees 1n California 1f 1t meets
one of three criteria-

1. Full accreditation of the institution, program, or specific
course of study by a national or regional accrediting agency
recognized by the U.S. Office of Educatien (157 1institutions
eligible under thas criterion);

2. Approval by the Superintendent of Public Instruction,
certifying that the institution has the facilities, firancial
resources, administrative capabilities, faculty and other
expertise, and resources sufficient for the degree program
(50 1nstatutions eligible under this criterion); or

3. Authorization by the Superintendent of Public Instruction,
certifying that the institution has filed: (1) an accurate
"full disclosure" statement describing 1institutional
objectives, curriculum, faculty and their qualifications,
physical facilities, tuition and fee schedule, graduation
requirements, degrees to be conferred, and financial
stability as evidenced by a certified financial statement for
the preceding year; and (2) an affidavit that the institution
owns at least $50,000 1n net assets which 1s used solely for
the purpose of education (165 institutions eligible under
this criteraion).

While the first two of these criteria were carried forward from the
previous law, the "authorization" criterion was substantially
revised by the 1977 Act These revisions include State verification
of the accuracy of the full-disclosure statement, maintenance of the
institution's assets in Califormia throughout the operation of the
school, and maintenance of at least $50,000 1n net assets used solely
for educational purposes



6. Requirements for Iesuing Diplomas

An institution 1s eligible to grant diplomas in California 1f it
meets one of four criteria:

1,

Licensure as a hospital under the provisions of the State's
Health and Safety Code, and offering educational programs
only 1in connection with the operation of a hospital (126
institut:ions eligible under this criter:on),

Full accreditation, approval, or licensure by a State board
or agency (other than the State Department of Education), and
offering educational programs in the profession, vocation, or
occupation controlled by the board or agency (257
tnstitutions eligible under this criterion),

Full accreditation of the institution, program, or specific
course of study by a national or regional accrediting agency
recognized by the U.S. Office of Education (157 institutions
eligible under this criterion); or

Approval by the Superintendent of Public Instruction,
certifying that the institution has the facilities, financial
resources, administrative capabilities, faculty, and other
expertise and resources sufficient for the diploma proegram
(1,677 1nstitutions eligible under this criterion).

These four criteria were carried forward from previous law, with only
minor changes being made in the 1977 Act.

7. Minumum Standards

Private postsecondary institutions are expected to operate 1in
compliance with the following minimum standards:

1

2.

No erroneous or misleading advertising;
A fair and equitable tuition-refund policy,

No false, deceptive, misleading, or unfair sales or
collection practices;

Availability of information to students and other interested
persons describing the courses offered, length of program,

faculty and their qualifications, schedule of tuition and

fees, cancellation and refund policies, and other material
facts concerning the institution;



5. Maintenance of student records for a periocd of not less than
five years;

6. An extended "cooling-off" period for prospective students who

sign a written contract or agreement away from the
institution premises

Most of these provisions were added by the 1977 Act. However,
accredited degree-and nondegree-granting institutions, as well as
institutions approved by a State agency or board other than the State
Department of Education, are essentially exempt from compliance with
these minimum standards, whach Primarily address the issue of
consumer protection rather than educational qual:ity,

8. Prohibited Activities

The Private Postsecondary Education Act of 1977 prohibits certain
activities, such as:

. Operating in the State without valid authorization,
" Selling, or offering to sell or barter, any degree or diploma;

- Buying, or attempting to buy or obtain by barter, any degree
or diploma;

. Making false, deceptive, ilnaccurate, or misleading state-
ments;

. Promising or Buaranteeing employment;

. Soliciting students under "help wanted" columns 1n
newspapers,

All of these prohibited activities were provided in the previous law,
and were carried forward in the 1977 Act.

9. Application Requirements

Each institution that wishes to operate 1n the State must submit an
application to the Superintendent of Public Instruction, providing
copres of 1ts catalog, placement assistance (1f any), media
advertising and promotional literature, student enrollment or
contract forws, as well as the name and California address of a
designated agent representing the institution If there 1s a
proposed change in the institution's ownership, a new application
must be submitted to the Superintendent at least 20 days prior to
that change, which may not be made until the application 1s approved.
These provisions were added to the law by the 1977 Act.



10. Consumer Complaints

Any person who wishes to claim damage or loss as a result of the
actions of a private postsecondary institution may file a complaint
with the Superintendent of Public Instruction. The Superintendent
has the responsibility for investigating the complaint and, 1f
appropriate, for negotiating a settlement. As a result of the
investigation, the Superintendent may also undertake action to
revoke an instituion's approval or authorization to operate. This
provision was added to the law by the 1977 Act,

11 Student Tuition Recovery Fund

A Student Tuition Recovery Fund was established to reduce the
financial losses of any California resident who 1s enrolled at a
private postsecondary institution which ceases 1ts operation for any
reason. The money for the Fund comes from an annual payment by each
institution, not to exceed $2.00 per student enrolled. This
provision was added to the Act in October 1978.

12. Penalty for Violation

Violations of most provisions of the Act are punishable, for a first
offense, by imprisomment up to one year andf/or a fine not exceeding
$500. Any second or subsequent offense, 1is designated as a felony,
and 1s punishable by a fine of not less than $1,000 and/or
incarceration in the State prison. More severe penalties have been
established for operating a private postsecondary institution
without a valid authorization and for selling, buying, or i1llegally
using a degree or diploma. These same general provisions were
contained in the previous law.

13. Enforcement Provisions

The Attormey General and the Superintendent of Public Instruction
may, jointly, take action to enforce the law, with these actions
including, but not limited to, civil actions for injunctive relief.
The Department of Education 1s responsible for reporting possible
violations of the law to the Attorney General, who 1s then
responsible for investigating them. The Attorney General also
represents the Superintendent in any administrative proceedings.
The enforcement provisions of the 1977 Act reflect some alteration
from those in the previous law.

Postsecondary Institutions Covered by the Law
The range of institutions covered by the Private Postsecondary

Education Act of 1977 includes independent degree-granting colleges
and universities, private for-profit colleges, and private



vocational technical schools. Both accredited and nonaccredited
institutiens are covered by the law. Approximately 2,500 private
postsecondary institutions are currently operating in California,
enrolling more than 400,000 students annvally. (For a listing of
these institutions, see Guide to California Private Postsecondary
Career Education, California State Department of Education, 1980.)

Policy Issues

There are seven basic policy issues which this report addresses 1in
1ts review and evaluation of the Private Postsecondary Education Act
of 1977. These 1ssues, as summarized below, are discussed in the
following sections of the report:

1. Should the State's authorization process for degree-granting
institutions include a review of the quality of the
educational program of these institutions?

2. Does the State's approval process for degree~granting
institutions provide sufficient flexability to deal with the
unique educational programs of nontraditional institutions?

3. Should accredited private degree~ and nondegree-granting
institutions be subject to the minimum consumer protection
provisions of the law required of all other private
institutions? If an accredited private institution 1s not
operating in compliance with these minimum provisions, should
the State oversight agency have the authority to remove the
institution's license to operate in California?

4. Should out~of-state institutions, both accredited and
nonaccredited, be subject to the minimum consumer protection
provisions of the law required of all other private
instaitutions? If an out-of-State institution is not in
compliance with these minimum standards, should the State
oversight agency have the authority to remove its license to
operate in California?

5. Should private vocational schools licensed by State boards
(generally in the Department of Consumer Affairs) be expected
to comply with the minimum consumer protection provisions of
the law required of all other private institutioms? Should
different agencies of the State government be involved in the
oversight of private vocational schools, or should these
responsibilities be centralized in a single office?

6. Are the consumer protection provisions of the 1977 Act
adequate to protect students attending private institutions?



7. Should the Council continue to function in its current form as
an advisory body to the Superintendent of Public Instructzion?

A summary of the staff conclusions and recommendations concerning
these policy 1ssues 1s provided 1in the final section of this report.



STATE AUTHORIZATION OF PRIVATE DEGREE~GRANTING INSTITUTIONS

A private institution in California is eligible to award an
authorized degree 1f i1t files with the State oversight agency (1) an
affidavit of "full disclosure" describing various aspects of the
educational program, (2) an affidavit stating that the institution
owns $50,000 in net assets to be used exclusively for the purpose of
education, and (3) an affidavit 1dentifying the names and addresses
of the directors and principal officers of the institution The
State oversight agency has the responsibility to wverify the
truthfulness and accuracy of these three affidavits The
institution's authorization to operate can be denied only 1f the
affidavits are inaccurate. As of September 1980, there are 169
California institutions authorized to award degrees, and, as the
current statutes provide, there has been no State evaluation of the
quzlity of the educational program at these 1institutions The
primary policy question 1s, therefore, whether the authorization
process should include provision for governmental quality control 1in
the educational offerings of these institutions.

Background

Prior to the enactment of the Private Postsecondary Education Act of
1977, an institution was eligible to grant degrees in California
[under Section 29023(a)(3)] when 1t filed with the Superintendent an
affidavit of ownership of $50,000 worth of property to be used for
educational purposes. In addition, the institution was required to
file with the county recorder a "full disclosure" statement
describaing

the institutional objectives and proposed methods of
achieving them, the curriculum, instruction, faculty
(with qual:fication), physical facilities, administrative
personnel, educational records, tuition and fee schedule,
scholastic regulations, diplomas and degrees to be
conferred, graduation requirements, and financial
stability,

as well as an annual affidavit with the Superintendent detailing the
institution's financial statement and i1nformation concerning the

names and addresses of school officials and school locations. The

two affidavits and the "full disclosure" statement were not subject
to verification and/or evaluation by the State oversight sagency and
were apparently for information purposes only.

The enactment of the Private Postsecondary Education Act of 1977 made
two 1mportant changes in the State oversight of authorized degree-



granting institutions, The institution's full disclosure statement
was made the primary element in the application for authorization,
with the statement filed with the Superintendent, his staff having
the authority to verify its accuracy, and the contents made available
by the institution to prospective students. Second, institutions
were required to have and maintain $50,000 in total net worth, to be
used exclusively for the purposes of education. These assets,
according to the new law, "shall include such real property as
buildings and facilities, library materials, and instructional
materials, but shall not include other personal property not used
directly and exclusively by the institution for the purpose of
education.” This change eliminated three loopholes 1n existing law
(1) allowing property to be maintained outside the State of
California; (2) allowing the property to be so0ld after the
institution 1s licensed; and (3) allowing the institution to "own an
interest" 1n property worth §$50,000 rather than "own net assets"
warth $50,000. The change also provided that the property value

shall be certified by a public accountant rather than a State
inheritance tax appraiser.

Institutions authorized to grant degrees through compliance with
this section of the Education Code tend to offer educational Programs
either in religion or the general liberal arts area. (See Appendix B
for a complete listing of authorized institutions.) Approximately
30 percent of the authorized institutions award degrees 1n religion,
while approximately 22 percent award degrees 1n general areas of
collegiate study. (See Table 1) Other academic programs with
frequent representation among these 1mstitutions include law,
psychology, and business. A comparison of the 1institutions
authorized in September 1980 with those authorized in Fall 1975
reveals the following:

1. There is considerable turnover among the authorized degree-
granting institutions. More than half of the authorized
degree-granting institutions 1o Fall 1975 are not operating
pursuant to this section of the Education Code 1n Fall 1980.

2. A substantial number of the authorized degree-granting
institutions in Fall 1975 are now awarding degrees because
they are either accredited or approved by the State. Twenty
of the 124 authorized institutions in 1975 are now either
accred:ited or approved to award degrees

3. There has been a decrease in the number of authorized law
schools 1n California. 1In Fall 1975, there were twenty-eight
law schools authorized to grant degrees; in Fall 1980, the
number had decreased to eighteen schools.

-10-



4. While the number of authorized colleges offering educational
programs 1n religion has remained constant (38 colleges),
seventeen of these colleges were opened during the past five
years.

Policy Question

The passage of the Private Postsecondary Education Act of 1977 made
some important changes and i1mprovements 1in the State oversight of
authorized institutions. Nevertheless, two policy questions staill
need to be resolved.

1. Should the State oversight agency conduct some review of the
educational program of these institutions?

2. Should authorized inst:itutions be required, by law, to
provide instruction as part of 1ts program, or should an
institution have the option to grant degrees based solely
upon previous life experiences?

Conclusion

As discussed above, existing law explicitly states that
authorization may be denied only if the affidavits are inaccurate and
that no judgments are mede by the State oversight agency about
program quality.

While the large majority of authorized institutions are clearly
providing the kind of educational program they say they are, there 1s
reasonable evidence to conclude that the integrity of academic
degrees 1s being threatemed by the educational program offered by
some of the authorized institutions. While the Office of Private
Postsecondary Education has worked within the provisions of the new
law to close several questionable educational institutions,
institutions still continue to operate which award degrees based
elther primarily or solely upon life experiences, with little or no
instruction offered. Those institutions which award degrees without
offering 1instruction are not functioning as educational
institutions. While the Private Postsecondary Education Act of 1977
closed some of the loopholes which potentially allow unscrupulous
behavior against the public interest, other loopholes still remain
which call for expanded responsibilities in State oversight.
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Recommendations

In order to develop the framework for State oversight needed to
protect the integrity of academic degrees, the provisions of the

Private Postsecondary Education Act of 1977 should be revised 1n two
areas:

1. All private degree-granting institutions, aincluding
authorized institutions, should be required, by statute, to
provide instruction as a part of their educational program.
The following two paragraphs from the regulations (California
Administrative Code, Title 5, Division 10) should be added to
Section 94310(c) of the Education Code:

An 1institution shall not grant degrees solely on
the basis of education taken at, or credit
transferred from, another institution or
institutions, or solely on noninstructional
learning experiences. An institution must provaide
1nstruction as a part of i1ts program.

Instruction shall include any specific and formal
arrangement by an institution for its enrollees to
Participate 1n learning experiences wherein the

1nstitution’'s faculty or contracted instructors

present a planned curriculum appropriate to the

enrollee's educational program.

2. All authorized institutions should be required, within five
years after gaining status as an authorized institution (or,
for existing authorized institutions, within five years from
the effective date of this amendment) to apply for and gain
status as a State-approved degree-granting institution. No
degree program should be allowed to operate for longer than
five years without gaining approval status. An exception
should be made, however, for institutions which award degrees
solely 1in theology and other areas of religious study.
Institutions in this category should be eligible to operate
indefinitely as authorized institutions, as a means of
maintaining the constitutional separation of church and
State.
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STATE APPROVAL OF PRIVATE DEGREE-GRANTING INSTITUTIONS

A private institution in Califormia 1s eligible to award an approved
academic degree 1f 1t has been reviewed by the Superintendent of
Public Instruction certifying that the institution has the
facilities, financial resources, administrative capabilities,
faculty and other educational expertige, and resources necessary for
the degree program. The law states that the Superintendent shall
determine both that "the curriculum is consistent 1n quality with
curricula offered by established institutions” and "that the course
for which the degree 1s granted achieves its professed or claimed
objective for higher education." As of September 1980, there are
fifty-one private California institutions approved to grant degrees
pursuant to this section of the law. It 1s anticipated that many
authorized non-trad:itional institutions will seek approval status
for their programs during the next few years. Given the provision
within existing law that the standard of comparison be the curriculum
of established institutions, the question must be raised as to
whether the State's approval process provides sufficient flexibility
to deal with the umique educational programs of nontraditional
i1nstitutions?

Background

The enactment of the Private Postsecondary Education Act of 1977 made
two changes in the section of the Education Code concerning approved
degree-granting institutions. First, prior to January 1978, the
Superintendent was explicitly directed to compare the requirements
and standards for approval status with the "requirements and
standards of an accrediting agency generally accepted by the class of
institution concerned " This sentence was removed from the new law.
Second, the Act stated that the Superintendent shall process all
applications within 90 days, with the option to grant a full
approval, grant a conditional approval, or disapprove the
application. This provision was not in previous law.

Approval status pursuant to this provision of the law 1s for program
approval rather than institutional approval. Consequently, not all
of the programs of a given institution need be approved for degree

status in California. The regulations in Title 5 of the California
Administration Code provide five standards to be used 1in reviewing

institutional applications for approval:

1. Fainancial stability--the institution has sufficient assets to

ensure the fulfillment of educational commitments to
students,
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2. Faculty--the institution employs faculty who ainclude
1ndividuals with degrees from accredited institutions 1n the
proposed degree programs and in sufficient number to provide
the proposed educational program.

3. Course of study--the institution shall offer educational
services which directly relate to the degree objectives, are
comparable in scope and sequence to the minimum standards of
similar degree programs at accredited institutions, and
provide quality instructional services to the student.

4 Facilities--the institution shall maintain the necessary
facilities sufficient to ensure that students are receivang
quality educational services.

5. Degree requirements--the institution shall maintain specified
requirements for the degree which do not deviate
substantially from established standards for similar degrees
1n accredited institutions.

The general yardstick against which applications are measured 1in
these five categories are "the other nationally accredited
institutions of higher education, public and private, which offer
sumilar programs " 1/

In determining whether these criteria provide sufficient flexability
to deal with the unique educational programs of nontraditional
lnstitutions, a review was made of (1) existing institutions
approved to operate in California, and (2) institutions who applied
for approval status during the past year.

Among those institutions currently approved to grant degrees (as of
September 1980), there 1s considerable variety of educational
program, degree offerings and teaching methodology. (See Appendix
€.) The approval process 1s clearly flexible enocugh to review
educational programs in such diverse areas as the fine arts and
classical studies, dental medical training, law, transpersonal
psychology, human sexuality, education, theology, and engineering,
with the degree programs ranging from the associate of arts degree to
the doctoral degree. The review process by the Office of Private
Postsecondary Education includes the preparation of an i1nstitutional
self-study and a two-day visit by a review team, which has the
responsibility to assess the quality of the educational program.
Based upon the report prepared by the review team, the Superintendent
can decide to approve none, some, or all of the proposed degree
programs by the institution. The variety of degree programs which
are now approved to operate in Califormia 1llustrate adequate
flexability within the approval process.
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During the past twelve months, six 1imstitutions have received an
original approval to operate, while two institutions were denied
approval. (See Appendix D.) Among those receiving approval, the
educational programs included Judaic studies, clinical psychology,
marital and family therapy, business administration, and human
resources development, with the degree programs ranging from the
bachelor's degree to the doctorate degree This record during the
past twelve months provides additional evidence of an ability to
review differing types of educational programs while using standards
similar to those used i1n the review of accredited institutions.

Conclusion

While the State approval process for degree-granting institutions
explicitly utilizes standards similar to those utilized in the
review and evaluation of accredited institutions, there 1s no
evidence to indicate that the process 1s not sufficiently flexible to
deal with the unique educational programs of nontraditional
institutions. The criteria used to assess quality of educatiocnal
programs have been clearly and explicitly established by the Office
of Private Postsecondary Education, and the current list of approved
institutions demonstrates considerable variety 1n tyaditional and
nontraditional programs.

Recommendation

No change should be made 1n the Education Code [Section 94310(b)] as
it relates to approved degree-granting institutions.
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FOOTNOTES

1/ Guidelines for Approval of Specific Degrees under Education Code
Section 94310(b), California State Department of Educationm,
Sacramento, 1980, p. 2.
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STATE OVERSIGHT OF ACCREDITED PRIVATE INSTITUTIONS

A private institution in California 1s eligible to award an academic
degree or diploma :f 1t 1s (1) accredited by "a national or appli-
cable regional accrediting agency recognized by the United States
Department of Health, Education, and Welfare, Office of Education,"
and (2) provided further that the educational institution annually
files with the Superintendent of Public Instruction an affidavit
verifying that the institution, program, or course of study is so
accredited. As of September 1980, there are 157 private California
institutions accredited to offer degrees and 158 accredited to offer
diplomas. (A list of these institutions 1s provided in Appendix E,
and a list of the accrediting agencies 1s provided in Appendix ¥).
For these institutions, the authorization to operate 18 a result of
the institution's accreditation, which the Superintendent of Public
Instruction accepts as evidence of compliance with the requirements
of the Education Code. According to a recent opinion by the Attorney
General, the Superintendent does not have the power to deny, suspend,
or revoke the authorization to operate of a private accredited
institution, even 1f that institution 1s not operating 1in compliance
with State law. This situation raises two important policy
questions:

1. Should accredited private degree- and nondegree-granting
institutions be subject to the minimum consumer protection
provisions of the law required of all other private
institutions?

2. If an accredited private 1institution 1s not operating in
compliance with these minimum provisions, should the State
oversight agency have the authority to remove the
institution's license to operate 1n California?

Background

Prior to the enactment of the Private Postsecondary Education Act of
1977, de facto authority for private accredited institutions 1n
California was delegated to private accrediting agencies. The
Attorney General's office described this relationship 1n a
memorandum dated June 7, 1972, which stated that there are a number
of private institutions '"to which Division 21 (predecessor of
Division 10) applies, but over which the Superintendent of Public
Instruction has no authority" (memorandum from Office of Attorney
General, Elizabeth Palmer, to Robert R. Coffman, Chief Counsel,
State Department of Education, June 7, 1972). Accreditation by a
recognized agency was therefore interpreted to exempt an 1nstitution
from State regulation, except for the requirements to file an annual
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affidavat of accredited status. Student complaints and
tnstitutional abuses were not handled by the State Department of

Education, but were referred directly to the appropriate accrediting
agency.

The enactment of the Private Postsecondary Education Act of 1977 made
two changes 1n the relationship of private accredited institutaions
to the State oversight agency. First, accredited private post-

secondary institntions are required to file with the Superintendent

three information items not required previously. These information
i1tems are:

(a) A catalog published or proposed to be published by the
institution containing the information specified in the
criteria promulgsted by the Superintendent. The
catalog shall include specific dates as to when the
catalog applies. [Section 94330(a)(1)]

(b) A description of the institution's placement
assistance, 1f any. [Section 94330(a)(2)]

(¢) The name and California address of a designated agent
upon whom any process, notice, or demand may be served.
[Section 94330(a)(5)]

The enactment of these three i1nformation filing requirements are not
evidence of expanded authority by the Superintendent of Public
Instruction over accredited institutions. This 1s ind:cated by a

provision of the same section of the Education Code, which states
that:

Catalogs submitted by accredited institutions shall be
deemed to meet the requirements of this section, except
where the Superintendent finds the catalogue does not meet
the standards and criteria of the institution's
accrediting agency. In such case, the Superintendent may
require modification of the catalog to bring 1t 1into
compliance with the standards and criteria of the
appropriate accrediting agency. [Section 94330(1)]

The institutions are expected to comply with the standards and
criteria of the accrediting agency, which has the authority to grant
or deny the status of accreditation to the private postsecondary
institutions. The new law expanded the reporting requirements of
accredited postsecondary imnstitutions, but 1t did not grant the
Superintendent authority to determine the standards and criteria of
the catalogs used by accredited institutions. This authority
remained with the accrediting agencies.
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The second important change concerns the minimum consumer protectiocn
standards established by the Private Postsecondary Education Act of
1977 and with which all private postsecondary institutions are
expected to be in compliance. These minimum standards are listed 1in
Section 94312. An important provision of this section indicates the
explicit limits on the authority of the Superintendent over
accredited institutions:

Accreditation by a national or applicable regional
accrediting agency recognized by the United States Office
of Education or accreditation, approval, or licensure by a
California state agency shall be accepted by the
superintendent as evidence of compliance with the minimum
standards established by the accrediting or licensing
agency, and therefore as evidence of compliance with the
minimum standards specified in the provisions of this
section If there 1s substantial evidence of violation of
the standards established by the responsible agency,
however, the superintendent may require such further
evidence and make such further investigation as may be
necessary. [Section 94312(L)]

The new law expanded the responsibility of the Superintendent to act
on student complaints and evidence of institutional abuses for all
private postsecondary institutions. However, the new law did not
grant the Superintendent authority to establish minimum standards
for accred:ited institutions or to demand compliance with these
standards; that responsibility remains with the accrediting agency
which has the authority to withdraw accreditation i1f the
postsecondary 1institution does not comply. The fact that an
institution 1s accredited is accepted as evidence that the
institution is in compliance with the minimum standards of the State.
Only in the case of "substantial evidence of violation of the
standards established by the responsible agency" was the

Superintendent given the responsibility to make further investi-
gation.

In summary, the Private Postsecondary Education Act of 1977 provided
(1) new reporting requirements for accredited postsecondary
institutions to the Superintendent of Public Instruction, and (2)
assigned the Superintendent new responsibilities to investigate
accredited ainstitutions if there 1s substantial evidence of
violation of the standards established by the accrediting agency.

In two aimportant respects, however, the Private Postsecondary
Education Act of 1977 was consistent with previous law. (1) the
authority for establishing and ultimately enforcing the standards
for accredited institutions was retained with the accrediting
agency, and (2) the authorization to operate results from a status of
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accreditation, which the Superintendent of Public Instruction does
not have a role in determining. In this respect, accredited
institutions remain as institutions to which Division 10 applies,
but over which the Superintendent of Pubiic Instruction has no
authority,

In response to a request from the Council for Private Postsecondary
Educational Institutions, the Office of the Attorney General offered
the opinion that, "while the question 1s not totally free from doubt,

we find no express or implied authorization from the
Legislature granting to the Superintendent the power to deny,
suspend or revoke an authorization to operate of an accredited
institution " 1/ The Attorney General stated that in those
situations when the Superintendent does conduct an investigation of
an accredited institution and determines that the institution 18 not
in compliance with the standards of 1its accrediting agency, the
Superintendent has three options: (1) "contact the accrediting
agency and present the evidence to 1t, undoubtedly requesting that it
demand that the school correct 1its violations or lose 1ts
accreditation," (2) publicize the results of the investigation, and
(3) submit the evidence to the Attorney General for possible court
action. The Superintendent does not have the option to withdraw the
institution's license to operate in California

Position of Superintendent of Public Instruction

The staff of the Superintendent's Office of Private Postsecondary
Education has consistently opposed the limitation of authority over
accredited private degree and non-degree granting institutions. In
a memorandum to Attorney General George Deukmejian dated April 10,
1979, Department of Education legal staff argued that "te cenclude
that the Superintendent cannot exercise discretion with respect to
authorizing accredited schools to operate makes a mockery of the
authorization powers, especially 1f the responsible accrediting
agency fails or refuses to revoke the noncomplying institution's
accreditation. The Superintendent would be the accrediting agency's
rubber stamp, an absurd and untenable position " The argument was
further made that students attending pravate postsecondary
institutions generally rely upon some type of governmental
protection from unfair business practices. "It should be against
public policy to sacrifice the state superintendent's credibility to
private accrediting agencies that are ineffective or unconcerned
about consumer protection or the integrity of degrees and diplomas in
California."

The Council for Private Postsecondary Educational Institutions, an

advisory body to the Superintendent, has generally supported the
position of the Office of Private Postsecondary Education on this
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1ssue. At i1ts meeting in January 1980, the Council recommended that
the Superintendent seek legislative action to amend Division 10 so as
to provide the express statutory powers needed to deny, suspend, or
revoke the authorization of accredited degree- and nondegree-
granting institutions.

Previous Position of the Postsecondary Education Commission

In a previous report entitled The Role of the State 1in Private
Postsecondary Education: Recommendations for Change (July 1976),
the Commission addressed this i1ssue and adopted a position similar to
that of the Superintendent. The report considered the relationship
of the State oversight agency to accredited private institutions,
and concluded that:

(1) The State goal should be to ensure the existence of an
effective process to promote educational quality and to
provide necessary consumer protection for all private
postsecondary educational instituticns. If 1t 1s to
achieve the goal, California cannot exempt any schools
from compliance with State laws, since to treat
accredited schools preferentially discriminates
against those schools which cannot or do not wish to be
accredited.

(2) 1In terms of determining educational program quality,
accrediting agencies are presently constituted to do a
better job than could any existing State agency. Any
attempt to duplicate the procedures and functions of
the many specialized accrediting agencies would be
virtually wmpossible and prohibitively expensive for a
State agency. While accrediting agencies may be far
from perfect i1n terms of asguring the quality of an
institution's educational program, there are really no
viable alternatives at the present time,

Based upon these conclusions, two recommendations were offered:

(1} The State regulatory agency should be permitted to
accept accreditation of an institution by a recognized
national or regional agency as evidence of the
institution's adherence to the minimum standards
established by the State agency. However, the use of
such accredited status is permissive, not mandatory,
and the State agency may require additional evidence or
may undertake 1ts own investigation 1f 1t so desires or
the circumstances warrant, While the State agency may
use accreditation for the purpose described, 1t cannot
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abrogate 1ts public responsibility by substituting
accreditation for independent review and action.

(2) The Legislature should designate one State agency as
the central mechanism for handling educational consumer
complaints. This agency must have the injunctive power
to close a school 1in the case of noncompliance with
Division 21 (now Division 10) of the Education Code.

Conclusions

There are two basic questions which must be answered 1n addressing
the i1ssue of the desired relationship between the State oversight
agency and accredited private institutions:

1. In practice, 1s there evidence that accredited imstitutions
are not responsive to consumer protection issues, and that
accrediting agencies are not responsive to consumer
complaints?

2. In theory, should the State delegate all authority for the
ultimate oversight of accredited private collegiate and
vocational institutions to a nongovernmental accrediting
agency?

Available evidence indicates that accredited institutions are
responsive to consumer protection 1ssues. During fiscal year 1979~
80, the Office of Pravate Postsecondary Education received 431
complaints about private institutions in Californmia Of these
complaints, 96 were lodged by 155 students against accredited
instaitutions. Thirty-eight of these complaints were dismissed by
OPPE staff as 1nvalid complaints, while 18 were satisfactorily
resolved by OPPE staff. Of the remaining 40 complaints, 32 were
resolved through mutual compromise by the institution and the
complainant, with 8 still pending resolution 1n July 1980. These
data indicate that (1) a relatively small number of complaints are
received about accredited institutions, compared with the total
number of students annually enrcolled at these institutions, and (2)
the vast majority of those complaints which are valid are rapidly
resolved.

During the past year, the accrediting agencies and the State
oversight agency have worked cooperatively in improving the handling
of legitimate complaints against accredited institutions. On July
22, 1980, a meeting was convened at the Offices of the California
Postsecondary Education Commission to discuss this 1ssue with
representatives from the major accrediting agencies and OPPE
participating in the discussion. It 1s anticipated that, as a result
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of this and subsequent meetings, a "memorandum of understanding" for
the handling of consumer complaints will be developed. These
cooperative efforts by the Office of Private Postsecondary Education
and the private accrediting agencies to work together in promoting
the timely resolution of legitimate complaints may provide an
effective process for responding to consumer protection 1issues
within the framework of existing law

While, in practice, accredited institutions and their respective
accrediting agencies appear to be responsive to consumer preotection
issues, the question still remains whether the State oversight
agency should delegate all authority for the authorization of
accredited institutions to operate in California to a non-
governmental agency. Under current law, 1f an accredited
institution were violating the provisions in the law by not
responding to legitimate complaints from students, and the
responsible accrediting agency were not willing to work with the
institution in improving this situation, the State oversight agency
would not have the authority to remove the institution's license to
operate 1n California. 1In short, current law does not 1include
adequate provision to respond to a poteatial (though not a current)
pProblem.

Recommendations

The recommendations of the Commission 1n 1976 concerning the
relationship of the State oversight agency and accredited

institutions should be carried forward in 1980. This recommendation
18 that:

« the State regulatory agency should be permitted to accept
accreditation of an institution as evidence of the
institution's adherence to the minimum standards
established by the State agency. However, the use of such
accredited status 1s permissive, not mandatory, and the
State agency may require additional evidence or may
undertake 1ts own investigation 1f 1t so desires or the
circumstances warrant. While the State agency may use
accreditation for the purpose described, 1t cannot
abrogate 1ts public responsibility by substituting
accreditation for independent review and action.

The Private Postsecondary Education Act of 1977 implemented the
first two sentences, but not the third sentence of this
recommendation In determining whether or not the state agency
should be authorized under certain conditions to undertake
independent review and action with respect to an accredited
institution, Commission staff will (1) analyze the minimum consumer
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pProtection provisions maintained by each of the major accrediting
agencies and compare these provisions with the State minimum
standards, (2) analvze the enforcement procedures for these
brovisions as maintained by each accrediting agency, and (3) monitor
the relationship between the State oversight agency and the several
accrediting agencies to determine 1f they are working together in
promoting the timely resolution of legitimate complaints against
accredited institutions operating in California.

This analysis, to be completed within the next few months, will
address the question of whether the Act should be revised to provide
that when a postsecondary institution continues to operate 1in
violation of the accreditation standards, and the accrediting agency
fails to take corrective actions, the State oversight agency should
have the authority to close the school.
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FOGOTNOTES

1/ Opinion of George Deukmejian, Attorney General, No. 79-415,
October 10, 1979
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STATE OVERSIGHT OF OUT-OF-STATE INSTITUTIONS

A number of private institutions licensed to grant degrees 1n states
other than California have established educational programs within
California. Current law requires these out-of-state 1nstitutions to
apply to the Superintendent of Public Institution for authorization
to operate i1n the State. This application includes submission of the
institution's catalog, copies of media advertising, promotional
literature, and student enrocllment agreements, and the name and
California address of the institution's agent. It is assumed, in
current State policy, that the inmstitution 1s operating 1its program
in California in compliance with the minimum standards for program
quality and consumer protection required by the accrediting agency
and/or the State oversight agency in the State where the institution
1s originally domiciled. In some cases, however, these minimum
standards are either lower than those 1in California or are not
rigorously enforced for out-of-state programs by the oversight
agency or the accrediting agency. This situation raises the
important policy question: should out-of-state institutions be
expected to comply with the minimum standards for program quality and
consumer protection as are required for i1n-state instirtutions?

Background

The Private Postsecondary Education Act of 1977 does not explicitly
contain provisions which apply to out-of-state institutions. All
iastitutions, including out-of-state institutions, must submit basic
informational materzals as part of an application for authorization
to operate. Beyond this requirement, however, an accredited out-of-
state institution can operate i1n California without further review.
As of November 1980, there were twenty such institutions known to be
offering degree programs in California (See Appendix G for a list
of these institutions. However, since some 1institutions offer
educational programs without registering with the State oversight
agency, this list 1s not complete. Data are not available to
indicate the number of students served by these out-of-state
institutions.) Since these institutions are accredited in their
home state by a regional accrediting agency recognized by the United
States Department of Education, they are exempt from the minimum
standards provided in California law. In contrast, out-of-state
institutions which are not accredited must apply for approval by the
Office of Private Postsecondary Education, and thereby comply with
State standards for educational quality and consumer protection.

A review of the statutes in other states as they apply to out-of-
state 1nstitutions reveals four different methods of oversight: 1/

—26—



1. Out-of-state institutions which are accredited by the
regional accrediting agency within that state are exempt
from the state's minimum standards. All other
accredited and non-accredited out-of-state institutions
must designate an 1n-state agent and comply with the
standards established by the state oversight agency.

2. All branches of out-of-state institutions must be
reviewed and approved by the state oversight agency.

3. Out-of-state 1institutions must submit "plans to offer
instruction 1n state” and these plans are approved by
the state oversight agency.

4. Out-of-state 1institutions are required to register with
the state oversight agency.

The method of oversight found most frequently in other states,
including California, 1s the last--the registration of out-of-state
institutions. The first two methods listed provide for substantial
state oversight of program quality, while the last two methods

delegate this responsibility to agencies operating outside of
Californaia.

The current operations of the regional accrediting agencies provide
for their cooperative efforts to review out-of-state educational
programs. For example, in the review of a program in California
offered by an 1institution accredited in Ohio, a team of
representatives from the North Central Accrediting Association will
visit the educational site in California. Representatives from the
Western Association of Schools and Colleges will participate in that
visit. However, the responmsibility for the review and approval of
the program remains with the North Central Accrediting Association.

A proposal to substantially revise this component of the
accreditation review process has been made by the Standard Nine
Committee of the Western Association of Schools and Colleges. This
proposal calls for out-of-state operations by accredited
institutions to be judged against the standards of the local
accrediting agency. For example, educational programs offered in
California by institutions accredited in Ohio would be reviewed
according to the standards of the Western Association of Schools and
Colleges. This proposal will be reviewed by the directors of the
regional accrediting agencies at their next meeting in March of 1981.
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Conclusion

Current law does not address the i1ssue of state oversight of out-of-
state imnstitutions. As a result, accredited out-of-state
institutions have operated in California under the same provisions
which govern accredited in-state institutions, and they therefore
are exempt from state oversight of educational quality and adequacy
of consumer protection. There 18 a need for the Private
Postsecondary Education Act of 1977 to be revised to include explicit
provision for the oversight of out-of-state institutions

Recommendation

Prior to offering specific recommendations for revising the Act to
provide for expanded State oversight of out-of-state institutions,
Commission staff, as a part of 1ts planned study of accreditation
during 1981, will monitor the educational programs offered by
accredited out-of-state institutions operating in Californmia and
thereby assess the extent to which the accrediting agencies are
providing consistent and thorough review of these programs. This
analysis will also review the potential change in accreditation
review procedures for out-of-state institutions, as currently
proposed by a committee of the Western Association of Schools and
Colleges.
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FOOTNOTE

1/ See "A Study of State Oversight in Postsecondary Education," by
Steven M. Jung, Jack Hamiltom, Carolyn B. Helliwell, and

Jeanette Wheeler, American Institutes for Research 1977, p 26-
28,
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PRIVATE VOCATIONAL SCHOOLS LICENSED BY STATE BOARDS

Approximately 250 private vocational schools offer educational
programs 1in California as a result of licensure by State boards in
the Department of Consumer Affairs. The majority of these schools
offer training in cosmetology, and are approved by the California
State Board of Cosmetology. There are also approximately forty-five
schools offering training in barbering (as approved by the
California State Board of Barber Examiners), as well as eight schools
offering training in truck driving (as approved by the California
State Department of Motor Vehicles). Each of these State boards has
established 1ts own criteria for licensure, including minimum
standards for program quality and consumer protection. These
institutions, as well as the accredited institutions (as discussed
in a previous section of this report), are exempt from compliance
with the minimum consumer protection provisions of the law required
of all other private institutions. This situation raises three
important policy questions:

1. Is the review process for private vocational schools licensed
by State beoards adequate and comparable with the review
process provided by the State Department of Education for
comparable private vocational schools?

2. Should private vocational schools licensed by State boards in
the Department of Consumer Affairs be expected to comply with
the minimum consumer protection provisions of the law
required of all other private institutions?

3. Should different agencies of the State government be 1nvolved
1n the oversight of private vocational schools, or should
these responsibilities be centralized i1n a single office?

Background

The Private Postsecondary Education Act of 1977 1includes the
provision that an institution is eligible to grant diplomas 1f 1t 1s
"accredited, approved, or licensed by a State board or agency as a
school and which issues or confers diplomas 1n the profession,
vocation or occupation controlled by the board agency accrediting,
approving, or licensing 1t." This section carries forward the
licensing provisions found in the law prior to 1977. The Act also
1ncluded the provision that "accreditation, approval, or licensure
by a California State agency shall be accepted by the Superintendent
as evidence of compliance with the minimum standards established by
the accrediting or licensing agency, and therefore as evidence of
compliance with the minimum standards specified” in the Act Private
vocational institutions licensed by State boards are therefore
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similar to accredited institutions, 1n that they are institutions to
which the Private Postsecondary Education Act applies, but over
which the Superintendent of Public Instruction has no authority

The rules and regulations of the State boards which apply to the
establishment of barbering, cosmetology, and truck driving schools
include detailed provisions for curriculum content, and appear to
provide thorough provisions for quality control of the educational
program. For example, the State Board of Cosmetology has established
the following requirements for all schools of cosmetology

« Mnimum equipment requirements

minimum floor space and ceiling height

a curriculum for the cosmetologist course, consisting of
sixteen hundred clock hours of technical instruction and
practical operations, with the specific subject areas of the
curriculum identified 1n the regulations

utilization of text and reference books approved by the board
maintenance of student records and enrollment certificates
limitations on student work upon paying patrons

*+ minimum requirements concerning the physical facilities of
schools

The State Board of Barber Examiners has established equally
comprehensive requirements, including the following.

. the submission of evidence demonstrating the financial
ability of the applicant to operate the college

" the submission of evidence demonstrating "“that there 1s 1n
the county wherein the college 1s to be established a
population of at least 500,000 for each barber college 1n
operation 1n the county and an additional 500,000 or more for
the new colleges"

. a course of instruction of not less than 1,500 hours to be
completed within eighteen months, with the curriculum to
include instruction in several specified areas

e limitations concerning eligible instructors

. participation in a Student Security Trust Fund designed to
reduce the financial losses of students attending a barber
college which ceases 1ts operations for any reason

« Minimum requirements concerning the physical facilities of
schoole

« OiDlmum equipment requirements

. maintenance of student records

" the maintenance of at least one certified instructor for
every twenty-five students

While the rules and regulations which govern the establishment and
operation of barbering, cosmetology, and truck driving schools
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include thorough provisions concerning the content of the education
program, the rules and regulations are not as complete in the area of
consumer protection provisions. For example, no provision 1is
included by the boards for information disclosure to students about
faculty, cancellation and refund policies, total tuition costs, and
placement data. The boards do require, however, a mechanism to
agsist students to limit their financial losses i1f the school should
cease operations mid-term. A comparison of the existing consumer
protection provisions established by the State boards with nine
general categories included i1n a comprehensive consumer protection
framework 1s provided in Table 1. These data indicate that the State
boards provide oversight primarily in the area of educational
program review, and only to a lesser extent in the area of consumer
protection

Conclusions

The review process for private vocational schools licensed by State
boards includes thorough provision for minimum curriculum standards
and quality control of the educational program. The expertise which
each board brings to the imstructional curriculum has resulted 1n
specific requirements for curriculum content, which are more
detailed than those provided by the Department of Education for
comparable private vocational schools. However, the minimum
consumer protection provisions mailntained for these private
vocational schools are not as comprehensive as those established for
all other private schools. Moreover, under current law, the
Superintendent does not have the authority to remove the license of a
barbering, cosmetology, or truck driving school, even 1f the
institution 1s violating the minimum standards established by the
State board in the Department of Consumer Affairs. Available data
indicate that a relatively small number of complaints are received
from students attending these imstitutions, and the Office of
Private Postsecondary Education has a good working relationship with
the respective boards in providing a timely response to these
complaints.
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TABLE 1

CONSUMER PROTECTION PROVISIONS ESTABLISHED
BY STATE BOARDS LICENSING PRIVATE VOCATIONAL INSTITUTIONS

Consumer Protection

Provision Barbering Cosmetology Truck Driving
1. Institutional financial X

stability
2. Advertising and recruit- X X

ment practices

3. Policies and practices
for public disclosure
of necessary informa-
tion to students and
prospective students

4. Quality of instructional X X X
programs and facilities
(minimum standards)

5. Quality of instructional X X X
staff and faculty
(minimum standards)

6. Record-keeping policies X X
and practices

7. Job placement and follow-
up of former students

8. Tuition and fee refund
policies

9. Representation of ac- X X X
creditation status
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Recommendations

1.

The current provisions of the Private Postsecondary Education Act
of 1977 which provide for some private vocational schools to be
licensed by State boards in the Department of Consumer Affairs
should be maintained. Since there is no evidence to indicate that
the existing review process of the educational programs 1s not
working well, there 1s little reason to centralize the oversight
of all private vocational institutions within a single office.

. The Private Postsecondary Education Act of 1977 should be revised

to require that all private vocational schools licensed by a state
agency (either in the Department of Education, the Department of
Consumer Affairs, or the Department of Motor Vehicles) comply
with the minumum consumer protection provisions of the Act. The
State agency responsible for licensing the school should have the
responsibility for monitoring and enforcing 1nstitutional
compliance with these standards.
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STATE OVERSIGHT OF INSTITUTIONAL CONSUMER PROTECTION POLICIES AND
PRACTICES

The Private Postsecondary Education Act of 1977 contains a number of
provisions designed to protect the rights of students attending
private ainstitutions. These provisions cover such areas as
advertising, tuition-refund policy, information disclosure,
maintenance of student records, and student recru:tment practices.
Most of these provisions were added three years ago with the passage
of the Act Given these new provisions, the question must be asked
whether the existing standards are now adequate to protect students
attending private institutions?

Background

The Commission's report in 1976 identified seven areas of private
postsecondary education in which consumer-protection regulations
needed strengthening:

1. The lack of consideration given the student attending a
school which closes 1n mid-term, depriving the student of
erther a tuition refund or the education contracted for, or
both;

2. The current minimum refund policy which provides an advantage
to a school, giving 1t claim to a student's full tuition after
having completed only 25 percent of 1ts contractual
obligation;

3. Hard-sell techniques used by commissioned salespeople who
often take advantage of the prospective vocational student;

4. The lack of an effective procedure for handling student
complaints;

5. The lack of a requirement for the permanent maintenance of
student records;

6. The current disclosure provision for nondegree-granting
institutions which requires only a statement of the total
financial obligation a student will incur upon enrollment;
and

7. The fact that unlicensed schools occasionally begin

operations, advertise, and enroll students without the State
regulatory agency being aware of their existence.
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The Private Postsecondary Education Act of 1977 responded to the
first six of these areas:

I,

Legislative intent language was included 1n the Act directing
the Superintendent to develop "a program or procedure
réequiring institutions . . . to provide evidence assuring the
due and faithful performance of agreements or contracts with
students and the refund of unearned tuition in the event the
school ceases to exist or provide instruction." In response
to this 1language and consistent with the Commission
recommendation, legislation was enacted in 1978 to amend the
Private Postsecondary Education Act to establish a Student
Tuition Recovery Fund. This Fund which went into operation 1in
January 1980, provides a means to reduce the financial losses
of any California resident who 1s enrolled at the private
institution which ceases its operation for any reason The
Fund will have a total revenue ceiling of $750,000 when 1t
reaches maximum size. While 1t 18 too soon after the
establishment of the Fund to assess its impact, it should be
noted that seven other states have now drafted legislation to
establish similar tuition recovery funds

The Superintendent's regulatioms to implement the Private
Postsecondary Education Act of 1977 includes a minimum refund
policy which provides the student an opportunity for a refund
until he/she has completed 50 percent of the course. The
specific refund formula 1s the following:

Percent of attendance time or of course

length as related to the total course Minimum Amount
course time or length: of Refund
Up to 10%. . . . . . . . . . .. ... . 90%
104 and up to 25%. . . . . . . . . . . . .. 75%
25% and up to 50%. . . . . . . .. . . 50%
50% and over . . . . . . . + «+ + s+ +« . + No Refund

This refund policy 1s generally consistent with that
recommended by the Commission in 1976.

In order to limit the potential undesirable impact of hard-
sell techniques used by commissioned salespeople, the Private
Postsecondary Education Act of 1977 provided that "any
written contract or agreement signed by a prospective student
away from the institution premises will not become operative
until the student makes an initial visit to the institution."
The provision was recommended by the Commission.
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The Private Postsecondary Education Act of 1977 established a
procedure whereby 1ndividuals may file with the
Superintendent of Public Instruction a verified complaint
claiming damage or loss as a result of actions by a private
postsecondary institution or 1ts agent. The Superintendent
has the responsibility to 1investigate these complaints and
where appropriate, seek to effectuate a settlement, refer the
evidence to the Attorney General, and/or seek to revoke an
lnstitution's approval or authorization to operate. This
provision was recommended by the Commission.

The Private Postsecondary Education Act of 1977 requires that
institutions maintain student records for a period of not
less than five years. Prior to the passage of the Act,
institutions were required to maintain the records for three
years. The Act did not address the issue of maintaining
student records 1f the institution closes, and the difficulty
students would have in documenting their attendance at that
institution. The Commission recommendation, which called for
all student records to be deposited with the State oversight
agency 1n the event an institution closes, was not included 1n
the Private Postsecondary Education Act.

The Private Postsecondary Education Act of 1977 requires that
institutions shall make available to students and other
interested aindividuals the following information: a
description of courses offered, program cbjectives, length of
program, faculty and their qualification, schedule of
turtion, fees, and all other charges and expenses necessary
for completion of the course of study, cancellation and
refund policies, and the total cost of tuition over the entire
pericd. In addition, for vocational training programs for
which specific placement claims are made, institutions shall
make placement data available to prospective students This
information disclosure provision 1s generally consistent with
that recommended by the Commission.

Prior to 1977, California law included extensive and precise
limitations on misleading and inaccurate advertising. The
Private Postsecondary Education Act of 1977 carried these
provisions forward with no change in the wording. In 1976,
the Commission recommended that the most effective method to
alleviate the problem of misleading and 1inaccurate
advertising was for the responsible agencies "to begin to
aggressively enforce the existing law." The study by the
Legislative Budget Committee should be expected to address
this 1ssue to determine the extent to which existing law 1s
being enforced.
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The Private Postsecondary Education Act of 1977 responded to almost
all of the problem areas in consumer protection as 1dentified i1n the
Commission's report in 1976. Most of the recommendations by the
Commission 1in this area were implemented i1nto law. As a result of
these provisions of the Act, and their implementation by the Office
of Private Postsecondary Education, data are now available about the
number and type of complaints made about private institutions by the
students/consumers attending these institutions. The data for
fiscal year 1979-80, as summarized in Table 3, indicated that:

o Approximately one half of the complaints received by the
Superintendent are dismissed as invalid.

e« The majority of complaints received (65 percent} 1involve
monetary disputes concerning the amount of payment or refund.

« The majority of wvalid complaints received by the
Superintendent are resolved through actions taken by the
Office of Private Postsecondary Education to effect a
settlement between the institution and the complainant.

« Given the total number of students who attend private
institutions, only a relataively small number file complaints
about the educat:ional program they are paying for.

The American Institutes for Research, 1n a study prepared for the
U.5. Office of Education in 1977, identified nine topics where state
oversight provisions are needed 1n order to provide comprehensive
consumer protection coverage. These topics, and related California
law, are the following:

1. Financial stability--current law provides that each
1nstitution must be "financially capable of fulfilling 1its
commitments to 1ts students," and assigns the responsibrlity
to the Office of Private Postsecondary Education to make this
determination for all approved institutions. However, an
explicit procedure and standards for assessing financial
stability have not been developed.

2. Advertising and recruiting practices--current law includes
explacit prohibitions on misleading or inaccurate advertising
and recruiting, and assigns the responsibility to the Office
of Private Postsecondary Education for the enforcement of
these provisions.

3. Policies and practices for public disclosure of necessary
information to students and prospective students--current law
includes specific provisions concerning information
disclosure to students and prospective students, and assigns

-38-



TABLE 2

SUMMARY OF COMPLAINTS RECEIVED IN THE
OFFICE OF PRIVATE POSTSECONDARY EDUCATION
July 1, 1979 - June 30, 1980

Type of Number Pending

Complaint Received Complaints AA BB CC DD EE FF
Monetary

dispute 279 24 126 91 11 16 5 6
Instruction

(Qualaty) 39 8 21 5 3 2 0 0
Misrepresen-

tation 20 1 13 3 1 2 0 0
Approval

Criteria 1 0 0 1 0 o 0 0
Miscellaneous 92 10 41 19 11 8 2 1
Total

Complaints 431 43 201 119 26 28 7 7

Code: o Invalid Complaint
AA. Dismissed

o« Valid Complaint Resolved
BB. Complainant satisfied or corrective action taken
CC. Mutual compromise effected

« Referral
DD. to another jurisdiction (accreditation agency,
Consumer Affairs, etc.)
EE. to SDE Legal Office, Attorney General, District
Attorney, etc., for consideration
FF. to complainant for personal civil action

Source: Report by Xavier A. Del Buono to the Council for Private
Postsecondary Educational Institutions, July 15-16, 1980.
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the responsibility to the Office of Private Postsecondary
Education for the enforcement of these provisions Moreover,
current law gives the Superintendent the authority to require
additional information disclosures "as are reasonably likely
to affect the decision of the studeat to enroll therein."

Quality of instructional programs and facilities (minimum
standards)--current law handles this topic 1in three ways

(a) for accredited institutions, the review is completed by
the appropriate accrediting agency, with the State oversight
agency accepting the judgment of the accrediting agency; (b)
for approved institutions, the review 1s completed by the
State oversight agency; and (c) for authorized degree-
granting institut:ions, there 1s no review.

Quality of 1nstructional staff and faculty (minimum
standerds)--current law handles this topic 1n three ways:
(a) for accredited institutions, the review 13 completed by
the appropriate accrediting agency, with the State oversight
agency accepting the judgment of the accrediting agency; (b)
for approved institutions, the review 1s completed by the
State oversight agency; and (c) for authorized degree~
granting institutions, there is no review.

Record keeping policies and practices--current law requires
that student records be maintained for five years, and that
"adequate records are maintained by the institution to show
attendance, progress, or grades, and that satisfactory
standards are enforced relating to attendance, progress and
performance.”

Job placement and follow-up of former students~-current law
does not require that institutions maintain a Job placement
service. However, it does require that when an institution
makes job placement claims 1t also keep job placement data
which are made available to prospective students prior to
enrollment.

Tuition and fee refund policies--current law and the
supporting regulations provide a specific refund policy for
non-degree granting institutions. The language which applies
to degree-granting institut:ions 1s more general, stating that
"those institutions shall develop and use a fair, equitable
and positive policy of incremental refund of unused fees and
other charges applicable to cancellations.

Representation of accreditation status--current law requires

that only those institutions which have been recognized or
approved as meeting the standards established by an
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accrediting agency recognized by the federal Department of
Health, Education, and Welfare, the United States Office of
Education or the Committee of Bar Examiners for the State of
California may label themselves as accredited institutions.
Institutions which have applied for accreditation or are

candidates for accreditation or have provasional accredita-
tion may not use this label.

In comparison with this prototype for comprehensive consumer
protection coverage, the Private Postsecondary Education Act of 1977
1s almost complete. The only area of weakness relates to the absence
of minimum standards for quality of 1instructional programs, staff
and faculty, and facilities for authorized degree-granting
institutions In addition, there is a need for the Council for
Private Postsecondary Educational Institutions to work with the
Office of Private Pestsecondary Education 1n the development of an
explicit procedure and standards for assessing an 1institution's
financial stability, with this procedure and the standards to be
added to the Administrative Code.

Conclusion

The Private Postsecondary Education Act of 1977 implemented several
important consumer protection provisions which were absent 1n
previous California law The consumer complaint procedure
prescribed by the Act and implemented by the Office of Private
Postsecondary Education appears to be an effective method to respond
to complaints from students attending private institutions There
are few complaints, compared with the number of students enrolled in
private institutions. The major area where expanded consumer
protection 1s needed relates to need for review of the educational
offerings of authorized degree-granting institutions

Recommendations

1. The minimum standarde sections of the Private Postsecondary
Education Act of 1977 (Sections 94312(a)-(k), 94320, and 94321)
should be maintained as they were enacted.

2. As recommended 1n s previous section, all authorized degree-
granting institutions (other than 1nstitutions awarding degrees
solely 1n theology and religious study) should be required,
within five years after gaining status as an authorized
institution, to apply for and successfully gain status as a state
approved degree-granting institution. This revision 1n law would
provide the necessary consumer protection so that authorized
institutions could not operate indefinitely without some type of
review of their educational offerings
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FOOTNOTES

l/ The Role of the State in Private Postsecondary Education:
Recommendations for Change (July 1976), p. 87.
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THE COUNCIL FOR PRIVATE POSTSECONDARY EDUCATIONAL INSTITUTIONS

The Private Postsecondary Education Act of 1977 establishes a
fifteen-member Council for Private Postsecondary Educational
Institutions, with the specific responsibility of advising the
Superintendent on the establishment of policy with respect to
private postsecondary education. Current law also includes the
statement that "it 1s the intent of the Legislature that the council
provide leadership and direction in the continuing development of
private postsecondary education . . .." Since the Council has no
staff or facilities of its own, 1ts ability to meet this legislative
charge 18 limited. This situation raises the policy question:
should the Council continue to function 1n 1ts current form as an
advisory body to the Superintendent of Public Instruction?

Background

The Council for Private Postsecondary Educational Institutions was
established 1n 1973 as a thirteen~member advisory body to the Super-
intendent of Public Instruction. The Private Postsecondary
Education Act of 1977 enlarged the membership to fifteen people with
seven selected to represent the public and seven selected as
administrative heads of private postsecondary institutions.

The fifteenth member 1s the Superintendent or his/her designee. All
members are appointed by the Superintendent for four-year terms,
with no appointee to serve more than eight consecutive years. The
Act assigns the Council seven responsibilities [Section 94304(b)]:

1. Advise the Superintendent on the establishment of pelicy
for the administration of the Act.

2. Establish a process cooperatively with the
Superintendent for the development and promulgation of
rules and regulations.

3. Adopt procedures necessary or appropriate for the
conduct of 1ts work

4. Review minimum criteria utilized by the Superintendent
1n the approval of private degree and non-degree grant-
ing institutions.

5. Prepare and submit an annual report to the California
Postsecondary Education Commission to be used by the
Commission 1n its preparation of the annual update of
the five~year plan for postsecondary education.
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6. Review and make recommendations each year on the budget

of the Office of Praivate Postsecondary Educational
Institutiens.

7. Review appeals and complaints from educational institu-
tions, agents, and consumers, and make recommendations
to the Superintendent regarding these appeals and
complaints.

8. Give advice to the Superintendent on any actions by
his/her office to deny, suspend, or withdraw the

approval or authorization of any 1nstitution operating
pursuant to the Act.

The Act also includes a statement of legislative intent that "the
Council shall provide leadership and direction 1inm the continuing
development of private postsecondary education as an integral and
effective element in the structure of postsecondary education 1in
California.” However, in carrying out this legislative intent, as
well as the seven responsibilities listed above, the Council
functions without 1ts own staff

During the first two years following the passage of the Private Post-
secondary Education Act of 1977, the Council was active 1in carrying
out the responsibilities assigned to 1t The activities of particu-
lar importance were the following*

e Developed legislation to establish an insurance fund designed
to guarantee tuition refunds in the event of school closures.
This legislation was enacted to establish the Student Tuition
Recovery Fund.

e Initiated a study of the feasibility of maintaining a
centralized student records data bank. The Council concluded
this task was not feasible.

® Developed a brochure informing prospective students of the
operations of private schools and colleges in California, of
students' rights, and of the procedures within the Department
of Education for receiving and resolving consumer complaints.

e Established a process for a bimonthly newsletter from the
Department of Education that i1s distributed prior to each
Council meeting.

¢ Developed and adopted an 1ssue paper on vocational education.

e Participated in the development of regulations necessary for
the 1mplementation of the Private Postsecondary Education Act
of 1977.
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e Established criteria for the evaluation of applications for
approval to grant degrees in California.

e Reviewed the income and expenditures of the Office of Private
Postsecondary Education, the funding sources of existing
personnel, and the expected levels of future fundang

® Received reports and complaints from private educators, and
heard appeals from schools when approval was being withdrawn
by the Office of Private Postsecondary Education.

As a result of the Council's work during these first two years, four
of the responsibilities assigned to the Council by the Act have
essentially been accomplished. As listed ahove, the general policy
guirdelines to be followed by the Superintendent have been
established, the necessary rules and regulations have been
implemented, the Council's procedures for conducting 1ts own work
have been established, and the criteria to be used by the
Superintendent 1n approving 1nstitutions have been defined. There
is probably little more which the Council can do 1n these four areas,
unless there 1s some major change 1n the law. As a consequence, the
primary activity for the Coumcil 1n 1980 has been the review of
actions by the Superintendent to deny, suspend, or withdraw the
approval or authorization of an institution, with the Council
sessions providing a hearing for testimony by the representatives of
the instatution in question.

While the Council has establighed a good record 1n responding to the
specific responsibilities assigned to 1t by the Act, the Council has
had more difficulty in implementing the general legislative intent
that it provide "leadership and direction in the continuing develop-
ment of private postsecondary education." At the September 1980
Council meeting, the members concluded that there 1s an inherent
conflict 1n the dual responsibilities of providing both advice and
leadership, and that more autonomy from the Superintendent of Public
Instruction 1s needed 1f the Council 1s to function 1n a leadership
capacity

The primary benefit from the operation of the Council hag been the
access provided to private educators to affect the operations of the
Superintendent. For example, as a result of the existence of the
Council, private educators had a voice in the formulation of the
rules and regulations which govern private education. While this
1nvolvement was necessary and desirable during the 1nitial
implementation phase of the Private Postsecondary Education Act of
1977, 1t 1s not clear that the Council has an important and necessary
role now after the basic policy 1ssues have been decided. Moreover,
until the Council makes a decision about which activities are
essential in providing leadership for the development of private
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education, 1t can be expected that the Council will function only as
a panel to hear testimony from private educators threatened with a
withdrawal of their authorization to operate. Moreover, as the law
is currently written, the director of the Office of Private
Postsecondary Education in the State Department of Education 1s 1n a
much stronger position than the Council to provide the leadership
called for by the Legislature,

Conclusion

During the first two years following the implementation of the
Private Postsecondary Education Act of 1977, the Council played an
active role in advising the Superintendent The Council was
particularly effective in providing private educators a means to
systemmatically advise the Superintendent on the development of
rules and regulations necessary to implement the Act During the
past year, however, the Council has moved to a totally reactive role,
primarily functioning as an appeals board for private educators
threatened by the removal or denial of an approval or authorization
to operate 1n California. The Council has not been able to respond
to legislative intent that it "provide leadership and direction 1n
the continuing development of private education," primarily because
1t does nmot have sufficient staff of 1ts own. Nevertheless, the role
of the Council as an advisory body to the Superintendent remains
important and should be strengthened

Recommendations

There are no recommendations at this time pending a review of the
report from the Legislative Budget Committee on the effectiveness of
the Department of Education 1in the administration and enforcement of
the Private Postsecondary Education Act of 1977.
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SUMMARY OF CONCLUSIONS AND RECOMMENDATIONS

The Private Postsecondary Education Act of 1977 implemented a number
of needed revisions in those sections of the Education Code which
relate to private education. The Legislature, during the 1981-82
session, should again address this topic and the need both to assure
the guality of degree, diploma and other educational programs
offered by private postsecondary institutions and to provide the
educational consumer with protection from substandard educational

enterprises. As a means to achieve this objective, the Legislature
should:

1. Take action to continue the Private Postsecondary Educa-
tion Act of 1977 beyond June 30, 1982.

2. Amend the Act to require that all private degree
granting institutions provide 1nstruction as a part of
their educational programs. Instruction shall be
defined as "any specific and formal arrangement by an
institution for its enrollees to participate in learning
experiences wherein the institution's faculty or
contracted instructors present a planned curriculum
appropriate to the enrollee's educational program "

3. Amend the Act [Section 94310(c)] to require that all
authorized institutions, within five years after galning
status as an authorized institution (or, for existing
authorized institutions, within five years from the
effective date of this amendment), apply for and gain
status as a State-approved degree-granting institution.
No degree program would be allowed to operate for longer
than five years without gaining approval status An
exception should be made for institutions which award
degrees solely in theology and other areas of religiouns
study. Imstitutions in this category should be eligible
to operate indefinitely as authorized institutions

4. Amend the Act to require that all private vocational
schools licensed by a State agency (either 1n the
Department of Education, the Department of Consumer
Affairs, or the Department of Motor Vehicles) comply
with the minimum consumer protection provisions of the
Act. The State agency responsible for licensing the
school should have the respomsibility for monitoring and
enforcing institutional compliance with these standards.

Within the next few months the Commission 1ntends to address

additional issues related to the Private Postsecondary Education Act
of 1977. These i1ssues include (1) the relationship of the State
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oversight agency to accredited ain-state and out-of-state
institutions and (2) the role of the Council for Private
Postsecondary Educational Institutions. In preparing the analyses
and recommendations on these issues, Commission staff will (1)
review several aspects of the policies, procedures and practices of
the accrediting agencies, and (2) review the report from the
Legislative Budget Committee on the effectiveness of the Department
of Education 1n the administration and enforcement of the Act
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APPENDIX A

Galifornid State Department of Education
I1vision of Adult and Community Education

' FFICE OF PRIVATE POSTSECONDARY EDUCATION Revised
"FRIVATE POSTEECONDARY EDUCATION
[C] 721 Capitol Mall ACT OF 1977
Sacramento, Galifeornia 9581)

(916) Lh5=3L27 Chapter 3, Part 5%, Division 10,
CALIFORNIA EDUCATION CODE

D 601 weost Fifth Street, Suite 910
Los Anpeles, California 90017 Effective January 1, 1978
(213) 620-44256 Amended by the legislature- October 1978
L ]

The people of the State of Californua do enact as follows

CHAPTER 3. FRIVATE POSTSECONDARY INSTITUTIOES

Article L. Geoersli Provisions

43C0 ™IS CRAPTEY SHALL 3E TNONN AYD MAY 3E CITED AS THT "PRIVATE POSTSECONDARY EDUGATION ACT OF 1977

Legistative Intent

9430l. 15 18 the intent of thas Legislature to emcourage privately suvported sducation amd protect the integrity of
dez~eesd and diplomas conferred bv privately mupportad as well a8 zublicly supported educatiooal ipati“utions

It 18 also the intent of the Legislature to encoursge the recogmition oy teax-supporied institutions of work completed
and degrees ani diplomas issued by privately supportad institutions, to the and that students Say have equal
opportunitlies for equsl accomplishment and ability

In the pragent pesricd, the need for sducavional services is so great that 1t cannot be met by tax-supportad
institutions alone, The contribution of privately supported educaticnal institutions to the preservaiion of our

lidarties is essential These objectives can vest be achieved by protecting the integrity of degrees and diplomas
issued by such institutiona

Definitions

34302 As used 1n thia chapter, unless the context requires atherwise: -

{a) ™Agenti" memns any person who, at & place away Irom the principal achool premises or aite of inetructicn, whose
primary task 18 to serve ae a paid recrulter, while ownlng an loter+sat in, smployed by, of repreaenting for
remuneration or other congidaration 4 private pasteecondary educational ingtitution located within or without this
state, offers or attezpts to secure enrollment of any persan witoin this atate or accapts application fees ar
sonisarens fees for education in an inmatitution. Adpimistirators and fasulty =ho make inforpational puilic appearaaces
are axempted from “h.s definition

{b) "Agent's cermt" means a nontransferable written document issued o an agent pursuant to the provisions of thie
chaoter by the Sucerintendent of Public Instructicn.

(c) ™hpproval to opermte” means that the Institutlion s approved bas met recognized and accepted standerds as
datermined by the Superintendent of Publie Inatruction in ¢arTying out the provisions of thias cnapter Io aperate s
postsecondary educational instituion 1o this atarte

ld) ™Authorizatian to operste" meany that the institution so authorized has beean granted permission by the
Superintenaent of Public Instructiion to cperate as & postsecondary educational institution.

le] ‘"Council” means the Council IaT Private Fostsecondary Educasional Insatitutions setablisned purstsnt o
Section 94304

(f1 *Degree" meana any “"academic degree" or "honorary degres" or title of any designation, mark, sppellaticn, series
af letters or words such ag, but pot limited to, associats, oachelor, master, doctor, or fellow which signifies,
parports, or 1s generally taken to signify aatisfactory completicn of the requirements of an academic, educational,

technological, or professioral prograsm of study beyond the aecondary achool level or is an bonorary title conferred for
recognition of scme meritoricus achievement

{g} "Diploma" means any "diploma," "certificats,” "t ript,"” "d t," or other writing in any language other
than & degree.

{n) "Education" or "education services" includes, fut is not limited to, any class, course, or progran of training,
ingtructign, or study

{1} "Superintendent" refsrs ta tne Superiotendent of Public Instructiom.

{J) "To offer' includes, irn addition %o 1t3 usual meamings, edvertising, publiciming, woliciting, or encoureging any
persan, directly or indirec:ily, in any form, tw perfarm the act described.

{x) "Po opernte" an educatiomal institusion, or like term, means %o establish, keep, or meintein any facility or
locatlon in iMis state where, from, or through which educationsl mervices are offered or educational degrees or
ciplomae are offered or grantad.

(1) "Poatsecandary educaticnal inetitution® or "institution” includes, but is net limived %o, an academic,
vocational, teconical, businesa, prufessicnal, haoe study scnoccl, collsge, or university, or ather orgenization
{comprised of a person, Iirm, associaiicn, partnership, or corpomt.ion). whach offers educational degrees or diplcoas,
or offers 1nstruction or educallonal services primerily to persona who have completed or terminated their sscondary
educaticn or who are beyond the age of compuleory high scnool attendance Auxiliary organizations of the Califormia
State University and Collegss ar= not insluded witnin =h.s aivieion ana are not governed by this article.




{m) "Vocational objective" means an gbjective which 1s ordinarily atiailied upod completion of & ¢ourse wbich
qualifies the person ar lesds to employmsnt in B recognized o¢cupation listed in the latest "Dicticnary of
Qecupatiopal Titles," iseued by the United States Department of Labar, or declarsd by that department to be eligible
for guch listing, or leading to an employables abjective determined by the council

(n) "Professional gbjective” mesna an objective which erdimarily is atteined upon the completion of a curriculum or
program of studies leading to a recognized profesalen or sem.profeasion. *

(6) "Educationai cbjective” means sn ¢byectlve wnich prdinarily is attained upon the completion of & program
consieting of any curriculum, or any combination of unit courees or subjects offered by an sducational inatituticn
which normally isads to sarning a college degres.

(p) "Tecanological objective” meane one which is ordiserily sttained upon campletion of a curriculum or progrsm of
ptudies which emphasizes the application of principles to the solutien of practical problems ratber than the
theoretical development of those principles.

(q) "Accredited” meens that an institution has been recognized of approved as meeting the standards entablisbed by
an accrediting agency recognized vy the federsl Deparwment of Healtn, Educesisn, and Welfare, the United Statea Qffice
of Educatisn or the Committee of Bar Examiners for tne State of Califoruia, It ahall not znclude those inatitutions
which hava applied for accreditation and are candidates far accreditation or have provisicoal accreditation

Exempted Education

94703, Thne following education and educaticna. institutions, and these only, ars exempied from the pravisions of
this chapter

(a) Education solely svocational or recreational in nature, &8 determined by the superintendent, and imatituticns
offering ouck education exclusively.

{b) A nomprofit inetitution owned, controlled, and opersted and maintained by e bona fide church or religious
densminetion if such aducation is limited to instructisns in the prigciples of thet church or denominaticn, o %o
eourpes offered Turguant to Saction 2789 of tne Jusiness and Professions Code, and the diploma or degres is limited o
evidence of completion of that education, and the meritorious recognition upon which any honorary degres 1a conferred
is limited to the prigeiples of that church or demomanation |

(¢) 1Institutions ezxclusively offering instruction at any or all levels from presahocl through 12th grads

(d) Postseccndary sducationsi imatitutions established, operated, and governed by this state or ita political
subdiviaions.

{(e) Education, sponsored by a bome fide trode, tusiness, professiomal, or fraternsl crganization which ia
recognized by the suparintendent as being solely for that organisaticn's membersnip and offered at no charge for the
persons talcing the course.

Council for Private Postsecondary Educational Institutions

94304. (a) There is in the Department of Education & Council for Frivats Poatsecondery Bducational Institutions
censlating of the superintandent, or his aesignees. and 14 additionmal members wtio sball be appointed by the superif-~
tendent, subject to the concurrence of the 5tats Board gf Zduweation, as follows:

{1) 3even members ahall be administrative neads of institutions operating under the authgrity of this chapter
Pour such membars sball be seiected Ifrom imagtitutions operating undsr subdivision \c) or (d) of Jection 94711, one
sembar aball be selected from mn inatitution operating under gubdividion (a) or (b} of Section 94310, and oné member
aall Ue gelected ITom an lnetituvion operating under subdivision {c) of Sectiom 94310, If ao individual ceases to be
su adminiatrarive head of an Lnatitution oparacing under che suthority of this chapter, then tha council posicion
becomes vacant

(2) Seven snall represeat the public Pour members shall be appointed who have a strong intersst in developing
private postoecondary ecademic, vocesional, techoicar, and profesgicnal educetion, two membars representibg the publice
ahall be representatives of business and lebor that employ substential numbers of persons in positions requiring
wocational and technicel aldlls.

33 In addition, the following aball sarve an ex offitioc zembers of the council:
1) The Director of the Department of Consumar Affairs, or his or her designee.

11) The Direcior of the Depar<ment of Employment Development, or his ar her designee.

1il} Tne Director of the California Fostaecondary Educesion Cammlssion, or his or her designes,

Bx offitio memoers hevs oo vots.

It is the inteot of the Legialature that the council shall provide leadership and directica in the contiouing
development of pravate pogsteecopdary education as mn Intagral and erfective element in the atructute of postsecondary
education in California ‘The work of the council shall at all times be directed toward maintsining and continuing,

%3 the mammo degres permiseible, private control and autonomy in the'administration of tha private postaecondary
aokools and collegea ia this state. |

() The first mechsrs shall be appointed on or before January 15, 137} and the superintendent shall designate the
date of the first meeting of the coumcil.

Yhe terms of office af ths members of the coumcil shall commence oo January 15, 1973, and the members shall enter
upon their terms of office 4y lot so that tha terme of four members &hall sxpire on January 15, 1974, the terma of
four members shall expire on January 15, 1975, aod the terms of four membera shall expire on January 15, 1976, The
wsmma of office of the two members mdded to the council yursuant to Chapter 1202 of the Statuteg of 1977 ahall axpire
cn Jampary 15, l982.

The terme of the members of the coungil gha)l be four years. No appointes ahall serve oo the coupeal for more than
aight aonsecutive years.

Any member of the councll who misses two consecutive regular meetings of the coumeil witbout cause forfelts the
affios, thershy OTeAting 6 VRoAncy. |

No person aball be d d ta be & par of t0e 9ouneil until his appointment has been conourrsd in by the State
Beard of Bdussticn, which shall sake action regerding euch appninmm|ﬂ the board meeting next following the
appolotment. i




AC the first meeting of the council, and anaually thereafter, the membars shall selact one of their svaber to serve
as chairman and one co serve as sice chairman The vice chairman shall pteside over all meetings of che counell im
the abgeace of the chalrman

fe} Any vacancy oo the council ahall be filled in the same manner = provided for appoiniment of council membeTa
in subdivision (a!. The sppointse to fill a vacancy shall bold office only for the balance of the unexpired term.

(4) Appointed members of the council shall receive no compensation but shall receive their actunl expenses for
attendance at afficial councll meetings, and when on offiacial council business appruved by the director, oot ia
exceed Board of Control expensze allowances. )

{e) The council mhall determine the time and place of council meetings which ahall not be fewer thao six times in
each calsndar year.

{f) Tine council shail
(.1; Advise tha supsrintendent on the establiahment of policy for the administration of thia chapter.

2 EBtebliah & process, in coopermticn with the superintendent, for the development and promulgation of rulea and
regulations, The process developed ahould mot be incoosistéemt with the provisiccs of thia chapter and allow for the
1nput of consumerw and inetitutions

(3) Adopt procedures necessary or appropriate for the conduot of ita work and the implemsntation of the provieicna
of this chapter tonsistent with rules and regulatioos.

(4) Beview minimm criteria utilized Yy the superintendent in conformity with gubdivision {b) of Section 34310 and
subdivision {d} of Section 94311 and Section 94312, ineluding quality of education, ethical and pusiness practices,
health and safety, snd fiscal responsibiliity, wnich applicants for approval to operate, or or o ageot's permit,
sball © et before such approvel or permit zay be issued, and o con..nus such approrval or parmit in effect Criteria
to bs developed hereunder shall be such as will effectuate the purposes of tois chapter Wt will aot unrsascnably
hinder legitimate education Lrmovation,

{¢) In cooperation wata tne superintandent prepars and submit an assual feport to the Califormie Posteecondary
Education Commissico Td 3= used oy the commiesion for the Teview and inclusion Lo the anoual update of the fiva-year
plea for postseconunry aducation

{b) Review appeals and comp.ainis fram educational instituticns, agente &nd consumsrs  Make reconmendaticns o
the Fuperintendent regarding the disposition of such appesails and complainta.

(g) All actions with the exception of thoas regarding the operniling procedurnss of the council shall be adopted
according to the affirmative vous gf the majoraity of the council and snall be in writing

95305 It 1s the intent of the Legislature that the superintendent meet regulsrly wath the council, and that tha
muperintendent word cogpermtively wath the couneil in providing leadersghip mnd direction in she continuing develap-
ment of privatz postaecondary sducation.

The superintandsnt ahall.

(a) Eptabligh palicy for the siministration of thie chepser in cooperation with the coumeil.

(b) Adopt regulations in cooperaticn with the couneil not incomsistent with thia chapter governing tns ersrviae
of suthority comprised by this article which shall be mdopted in accordance with Chapter 4.5 {cammencing with
Section 11%71.) of Part 1 of Ivasion 3 of Title 2 of the Joverrment Code.

(c) Prepare annually a proposed budget for the support of activities of the Department of BEducation pureuant i
tais artacle The proposed budget shall be presented to the council for ite review and recommendaticns.

(d) fongult with the council prior to iontivuting any action to deny, suspand or withdraw approval or aqthofizae
tion of coursmes or schools pursusnt to this article.

() Meet with the council at least twice per year. Take into cansidarmtion thne mdvice of the council on all
Iatters where the council is authorized to commmicate advice to the directer.

(f) Impanel spec¢iml committees of technically qualified persons to assiat him and the council in the developmemt
of gtandards for courses and the eveluation of any course or echool applying for approval or suthorization pursuant
to subdivision (b) of Section 34310, Section 94312, and Section 94330 The special committess shall make such
ingpections and studies as mey be necessary 1o enable them to adviee the council and the superintendent in regard
w action to or taken 1o any particular situation Meambers of these special committees shall not be concected in emy
say with a school #nich 13 the sub)ect ol inspection or investigation The xemvers of the special comaittees shell
serve A1 00 eYPERSe 0 ihe BTALE.

\&) Publisn, annually, for public distrisution  directory of all institutions approved or authorized to operats
1n thie state under provisioos of thia chapter, The darectory skall contain ap 4 minimum the nazes and addresses of
such institutions together wiih a notatlon of the statute section or ssctions under whico the institution has been
authorized or approved,

{h} Negotiate and enter %nto interscate reciprocity agreements with simflar agencies in other states if, io the
judgment of the superintendent such agreements are, ar will be, helpful in effecreacing che purposes of this
chapter, except that noghing coatained im anv such Teclprocity agreement shall be construed ss limicing che superin-
tendent's powers, duties, and responaibilities with reapect to investigacing or acting upam any applicatien for
igsuance of or reneval or any agent's permit oT with respect te the énforcement of aoy provision of this chapter or
anv of the rules cor regulations promulgated under this chapter Such :gmémen:s shall asc Iinclude inscitutions
authprized to operate wnder subdivisicn (b} af Section 94311 nor be in conflict with agreemenca arranged by the
ecate licensing boards authorized to negotiace such agreements chrough p:ov:'iaions 9f the Business and Professions
Code.

{1) Receives, investigate, es ne or ahe mAy deem necessary, and act upo& appiications for authorizatioD of Approval
to operate educational institutioos and applications for agent's permita. |

(JE It is the intent of the Legislature that the superintendent develop, mith the cooperation of the cowncil, a
program or procedure requiriog lostitutions eubject to the provisions of thie section to provide eidence asguring the
due and faxthful perfermance of agreements or contractes with studente and ths refund of unearmed tuition in the event
tne school ceages To exiat or provide inmstruction.

(k) Request the Attorney General to bring actions pursumnt to peragraph (2) of subdividion {a} cf Section 94%%¢
wnirh the superintendent deens ere necessary o enforce the provisions of this chapter.
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G4 306 A carparation DAy be formed pursuant te this article for the purpese of establising, conducting, and mazn-
Taaning an educational institution offering courses of ilnatruction beyond nigh scocol and issuing or tonferring a
diploma or degrea  Such institutione shall include, but nos e limitad to, S8IinArigd of learning, srecialized
educational institutions, camumity collsges, collages, aad Un1versities, offering courges beyand high achaol

94307 A corporation formed oursupnt to taig article ahal’ fomply with Chapter t {commeneing with Section 300} of
Part 2, Diviston 1, Pitle | of the Corpsratipns Code, except that in lieu af tna requiretents pf Sections 31 to 08,
inclumive, the articles or incorporation sball staze

(a) Toe name of the torporation

Eb) The purpose for which it ia organiged.

o) The county in thia atata where the Principal office for the trunssction of the business of the corporaiien 1s to
be located

{d) The names, residence addreas, and number of 1ty directors at the time of 1ts incorporetior  Provigicm oAy be
made that the gumber of directors may be establiahed by the bylaws, provided, that the number of directors may not be
lass than five,

438 {a) Ifa eorporation formad Pursuant to thims article is to be autharized to issue aharey orf 8tack, the
articles of incerporation enall atate the total oumber oI shares wnich the corperation shall have authomty to iseaue
and {1) the aggregate par value, or dny, of ell shares, and the PAr value of each of the ahares, or (2} a statement
that all tne shares ars ¢ be without par value and except as herein provided shall be treated Tor all purpoess ms
baing 1ncorporated pursuant to Divipion (cnmancmg with Sectian %CQ) of Title ¥ of tae Corporations Cade.

{b) Ira cirporation formed Jurmmnt to thia article ia to be authorized as a nonprarit sorporation without
Buthority o iasmue shares or atock, tge articjes of incorporation shall ao gtate and extept as herein provided, such
corporation shall be ireatsd for all purpases ma teing incorpareted Pursuant to Part 1 (commcmg with Jection 9000)
of Diviaion 2 of Title 1 of the Corporations Code and shnll have the ganeral powers granted by Sacticn 18206 of the
Corporations Code.

Article 2 quud.manfs and Siandards

Degree-Granting Institutions

® Accreditation

\’a) Thé institutien, whieh at the tize gf the issuance of a deagree, as accreditation of the lnatitution, program,
ar specific course of atudy upon whian *he degree 18 based by s bational or mpplicacis regional accrediting agency
Tecognr ted by the United States Departmens of Health, Bducamtion, and Welfare, Office of Educatian, or by the
Comzziten of Bar Exariners for the State of California. The ioatitution Eust file with the Superintendent an annual
affidavit by the edniniatzative bead of the lneTitution etating that the lnatitution 18 eo mceredited Iostitutions
suthorized io gparate under this subdiviszon mAy iasus diplomas ang certificates ag wall ap degress

® Approval

{b) The instituticn has been avproved by the supsrintendent to amard or ismie epecific degrees  The superintendmnt
shall not approva an institution to isgue degrees until it is determined, baged ~[o 1Aformation suomitted ta him or
ber, that tne iaztitution has the facilities, fizancial Tesources, admnistrative capabili-les, faiulty, mnd other
neceBaary eaucational expertine and FeSourcea 1o afford studenta and Fequire aof stuaents the completion of a program
of education which will prepare them for the attnincent of a prefessional, tacknological, as educational objective,
including, but -0t limtted t9y 8 degree, ard the curriculum 18 SONSLSTENT 1IN qual.T/ with curr_cula offared by sa=
teblighed institutiona tnat lasue the 8PPTorriate degree upon tne satisfactery completian thereol  This shal)
include tne determination that the course for which tne degree 13 granted atrieves 1te professed or claimed objestive
for bigher education The eriteria develaped nereunder shall hela'uch a8 will effactuate the Purposes of thig
chapter, hut will ngt unreagonebly hinder legivimate sducational Iinnovnt.mn

Upor the receint of a coamplete application, tne Superintendeat shmll, mithin 50 days, impanel a 8pecial codmittee
for the purpase of evaluating the applicant istitution  Within 30 days of the receipt of tne Jpecipl committee's
recomendations, the superintencent ahall take cos of the icllowing acticns

(1) Grant a fill approval for a period ot to exceed three yaars

(2) Grant a condatipnel BPProval for a paricd not to exceed one: y4ar plus the repainder of the year in which the
epplicetion was made.

(3} Disepprave the application  If the epplication Lg disapproved or & condiricnal 4pproval is granted, the
inetitution shall be advised of the gpecific remgans for puch 8otlon and the ampacific carrective oeasures needed to
achieve full approval,

Those institutions Approved to tosue degress furguant to this subdiviaion mAyY alao be autharised by the puperintendept
to igsue diplomas for the complation of tourses of study, within their RDproved aegrTae program, hut which do oot fully
Eeol the degree requirements. The Superintendent zay approve an applicat.on %o 1ague hoenorery aegrees, provided the
applicent inatitution nas full gpproval tw i88ue acagemic degrees.
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e Authorization

{c) The 1mstituticn has filed the following aff_davita with the superintendent.

{1) An annual affidavit of "Zful. disclagure™ describing the institutional abjectivea and propoaed methads of
schieving them, the curriculum, lnstruction, faculty with qualifications, phyesical facilitiss, adminigtrative
personnel, educational Tecordkeeping procedures, tuition and fee schedule, tultion rafund schsdule, scholastic
regulations, degrees to be cocferred, grsquation requirements, and financisl staollity as evideaced by a certified
financial statement for the preceding year

(2) An affidavit by the president or other head scating thar the fnstitution owns, and shall continue to gwn, net
agsets in the amount of Eifty thousand dallars ($50,000) which is used salelv for cthe purpose of education am stated
{n paragraph (1} of thls subdivision, located within the Scate of fallfornia, and atating that thess asssts provids
sufficlent rasources to achieve the educarisnal obieccives of che imstitution  Such asmsecs shall include such teal
property as bulldings and Eacilities, library matertals, and inatruccionsl marerials, but shall not imclude other
personal property not used directly and exclusivelv by the institution for the purpose af education The affidavit
ghall be accompanied by a statement from & public accountanc showing the value of che incereat of the institutiom

tharedz to be at least [ifry chousand dollars (550,000} above the wapaid balance on any noce secured by a moTtgage,
deed of ttuse, or the unpaid balance on a contract of male

|3) An annual arfidavit by the president or other head setting forthn, 88 & ninmimum, the fellowing information

{1) All names, whethar real or fictitioua, af the person, inesi‘ation, firm, esaociatian, partiership or
corporation under wnich it nas done or 13 doing business.

(11) The addrass, zocluding city and streat, of every place of doing busineas of the person, firm, aasociatlonm,
partnersolp or corparsatlon, witnin the State of Califormia

(111) The address, incluaing city and atreet, of tne locetion of the records of the person, firm, assgclation,
parinership or corporation, and the name end address, includang city and 'street, of the custodian of euch records.

(1v) The names snd addresses, inoluding city and street, of the directors, if eny, apd principel officera of the
person, firm, association, partnersiip or corporation.

\v} That the records required by subdivision (k) of Seatiom 54312 are maintained at the addresa gtated, and are
true and accurale

Any chanre in the 1tems of information required to bs included lu this affidavit ahall be reported to the
superatitendent wthin 23 dava of such change.

¥itmn 90 days ol the recelpt of the affidavits deacribed in paragrmphs (1), (2), and (3) of this subdivisian,
and pmor to graniing the initlal suthorisation to aparate, the superintendent she.l verify the truthfulness and
eccuracy of the uffidavits by impaneling & threse—member team comprised of cn¢ representative smich he or she
shall galect, one representative of the Califormim Postaecondary Bducetion Comnission, and one representative
selected by but not mffiliatad with the institution to be inspected. Within 30 dayse of the receipt of the
report from ‘he tnree-memoer team, tne superintendent sball grant or deny suthorigaticn to operate  Authorization
to operate ¢an be denied only if the affidavite are ineccurate. Authorizatlian o Operets gay be granted far
ona yeaar initially and far perroda of \nTee yearn upon each subsequent renswal, muo)ect to payment of an aneual
fes pursuant to Section 94331  Por all affidavats beyond the initial application, the suparintendent may take
suco steps ne pay oe lecessary to verify tne trutnfulness and accurncy of the affidavite Flilipng pursuant to
this subdivision shall pat be interpreted to mean, and it mhell be unlawful for, any inetitution to expresoly
or impliedly represent by any means whatsaaver, tha: the State of Celifornia, Supsriatesdeat of Pyblic Inatructioa,

the Statm Boaru of Tducation, 9T the Department of Education has made mny eveiatuion, recognition, accreditaileon,
approval, or endorsemnen: of the courze of study oT degree

Non-Degree Education

w31l Fo postaecondary educational institution may offer courses of education leeding to sducmrional,
professional, technological, or vacatlonal objectives unleas such inetitutilon has been approved or authorized by
the superintendent as meeting at least one of the following requirecents

* Licensed Hospitals

|
{a) A Bospitas licensed under the provisionma of Articlie 1 (commencang with Seetion 1250) of Chapter 2,
Division 2 of the Heeltn and Safety Code and issues diplomas only in connection with the operation of a aoep1tal

e State Licensed Schools

|b) An 1natitution wnich 1w accredited, approved, or licensed by a atate board or agency a8 4 scnoo. and which
isgues or confers diplomas in the p-ofession, vocation or occupation controlled by the borrd or agency accrediting,
approving, or licemaing i%, provided, that this subdivision anall not be conatrued as authorizing the issulng of
a auiploma which 18 not customarily granted for the traimng given and which is limited ta the profession,
vacation or occupation controlled by the accrediting, approving, or licensing board or agency Authorization to
operate pursuant to this subdivision snall only oe denied 1f the institution aoes not posadss & valid
accreditation, approval, or licensure by a Califormie state mgency Institutions seeiing approval or authorissiion
pursumnt to this eubdivimion shall be exempt from providing the application materials specified in subdivigicn {a)
of Section 94330, and from the requirements of subdivisions {e) and (&) o 3ection 94330,

¢ Accredited Courses ;

|
(c) An anstituien whach at the t:ze of tae lBguance of & diploma, has accreditetion of the inswdtution, prograa
or specitic tourse ol study upan wnich the diplome is based oy & national or applicable regional accrediiing
egency recognized by toe United Stalea Department of dfealth, Bducatico, and #elfere, Dffice of Education, and
tne administrative head af the institwion has filed witn tha puperintendent an snoual affidevit verifying that the
institution, program, or each courag of study for which a diploma ls issued ls so accredived
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® Approved Courses

fd) An 1nstitution whico bas been approvad by the superintendent as meeiing :he fgllowing minimum criteris
(‘L; Tnat the qualiiy and coatent of each course or progran of lnstruction, training, oF gtuay are puch a8 pay
reagonably snd adequately achicve the stated objective {or which the course or program 15 offered

(2) There i in the institution adequate space, equipment, instructlonel material, and imstrucier personnsl to
provide training of the quality oeeded to attain the objective of that particular course
i!; Educational and experience qualificaticns of directors, aedminiptrators, and instructors are adequate.

4) The institution meintaine written records of the student's previous education and training with recognisicn
wners appiicable

{5) A copy of tne couree outline, schedule of tultion, fees and otner charges, regulatlone pertaining to
tardinesa, bbsence, grading policy mnd rules of apemation and ¢onduct L4 given to atudents upon enrollment,

{6) The inetitution maintaing sdequates records to ahow attendance, progresa, and grades

{7) The institution complies with all local city, county, muni¢ipal, atate, snd federal regulnticas much as
f.re, muilding, and sanitation codes The guperintendent may require evidence ol compliance

(8’) The institution deoes not exceed enrollment which the facilities and equipment of the wnstitution cen
resgoneb.y handle

{9) The imetitution's administrator, dtrector, owmer, and lnatructers are af good reputation and chernctier

{1Q) Application for such approvel shall be made wun writ.ng on proper application forma Pending finsl approval,
the superinténdent zey lssue a provisional approval upon suomisdloc of the complets application.

#itoin 3% days followlng receipt of Application, and FricF @ the issuance af either provisional ar fioal
approval, a reoresentativa of the superintendent shall perscnally inspec® the 3cnpqal and verify the application. It
the visitation does not oacur within 30 deys following receipt of the appi.cation, the inatitution »ill automaticelly
recelve a provisional approval. Adithin 30 days follewing visatation, either fipal approval, provisional approval,
or denial of aoproval must be givem to pach applicarign. If the superintendent does not ast witawn 0 daye fpllowing
visitation, the mpolication from the instjtution will automatically receive approval, If all information 1s in
order, the superintendent may authorize provisionai approval A provisional approval anall not exceed a period of
ooe year, supject TG Pragér termunation or conversion to anpual approval A provisionsl approval zay not be extended

Minimum Standards

24312 All institutlona authoriged, or Approved, upnder this chazter shail be maintained and gpersted, ar in the
case ¢f a new institation, must dezonsirate that it shall be maintained ana gpara“ed, 1n tompliance with ihe
foliowing dinimum etandarde

(s) That tne institution is financially capable of fulfilling ite commitmenta ta 1te atudents

(b} That tie 1nstiiution and its agents do not utilize mdvertising of any types wnich 18 srTonecus or misleading,
eithar bv actusl atatement, omissiam, or intimatian.

Ec That the 1nstitution designates an agent fof sarvice of process within this state.

d) That the 1nstitutlon bhas and maintaine & feir and equitable policy in refersnce to refund of the unused portion
of tuition Tees end otner charges in thne event the stucent faile to entar tne course, or withoraws therefrom at any
time prior ta completion af the couwrae Sucth a palicy shall be in compliance witn the minima astandard of refunds
ae adoptead by tia superintendent. The superintendent ahmll take into canslderatian the length and charscter of the
educatianal program in determining standards for refunds

{e} Thatv any written coniract or agreement signed Uy a prospective student awny from the iostitution premises will
not betome oparative untll the student maxes an 1nitial vis.t W the instatutien The provislon applies only in
toose gituntions wnen the student begins payment on tultion charges [bsyond tne regtstrmsion fem) prior to arriving
at the campus The Btusent is oklligateo To visit the ¢campus at least 31X daya Driof to the start of clasees The
schopl officials are abligated to provide the student with & thorougn taur of the campus facilities and to place a
written gtatement, sigoned by the gtunert, 1n the studeat’'s Tiie to verify that the vieitation and campua tour were
provided Porlowing the visitation to the campus, the student will bave & three~day "cooling off™ period to void
the conxract with no money to be retained by the schocl aa provided in subdiviaion (d) of thia section It the
student does oot visit the campus after signing the contract, tha "cocling off" pepicd wal. automatical.y begin
aix days prior to tne start of cleasen Tne student may waive the rignt W vislii the campus at any %ime after
signing the coatract Thais provision 4o0es not apply W correspondence schoola or atper =ai1l study institutions.
The superinterdent samll take inte considermtion tne character ¢f the edacationsl prigren in deterzaning if other
types of instita~ions snoued also oe excluded from this provisim

() That any ~ritten contrect or agrésment for a cturse of study with an institusicn shall include oo the
firet page of su¢n egreemant or contract, 1n lZ-pojnt boldface print or iarger, the fallowing statement:

'"Any questions or problems cooeerping thus institution which have not been aatisfmctorily answersd or
resglved by the institution anculd be directed to the Superintendent of Public Instruction, Statve Department
of Education, Sacramente, CA 95014,

In eddition, such written contracts or agresments shall epecify, in ynderllned capitml lettera on the asme page
of the cemsiract or agreement in whign Tne ntudent's elgnaturs is required, the total fimancial obligation that
the sfudent mll incur upen enrallment in the instituticn in numbers or letterse.

{g) That neither the inscituticn nor its agencs engage in sales, collection, credic, ot octher practices of any
cype which are false, decepcive, misleading, or unfair |

(h) That the institurion makes available to students and other interested persans a catalog or hrachure
concaining information describing the courses offered, program abjectives, length of program, faculcy and thedir
qualificstions, scheduls of cuitiop, fees, and all other charges and expenses nacessary for completion of tha
course of etudy, cancellation and refund policies, the total cosc of tuilcion over the encire pericd, and (for
vocational training programs for which apecifie placemsnt claims are made) placement data, as well as such ocher
waterial raccs concerning the institucien and the program or sourse of instructien, as are reascnablv likely to
affect the decision of the student to enroll therein, as specified by the superintendent and defised in the
rules and regulations, and that such information ie made svailable zo procspeccive students prior to entollment



{+) That upon satlsfactory completion of training, the student is given an appropriate degrse or diploma by
the insiliution, indicating that eaid course or courses of instructico or stuny have been satiafactarily
compietad by the student.

1) That edequate records are maiptained by the institution to show attendsnce, Progreas, or grades, and that
satisfactery standerda are enforced relating to attendance, progresa, and performance

Lk} That the institution maintaina current recorda for a period of not less than five years at ita principal
place of business within the State of California, immedimtely available during normal bueiness houra, for
ingpection by the superintendent or the Attorney Genersl of Califommia showing the following:

(1) The oames and address, bath local and home, including city and gtrest, of each of its studentsy

\2) The courses of study offered by the inetitution,

(2} The names and addresses, including city and otreet, of 1ts faculty, together with a rscard of the
vdlilc?t;:nal qualifications of each,

q e degrees or diplomag and honorary degrees and diplomss greanted the dats of t
the curricula upon which the diplomss and degraes were bazad.. & ! of fraating, toguther with

(1) Accredirarion by a national or applicabla taglonal accrediting sgency recognized by tha United Statea
Office of Fducation or accreditation, approval, or licensure bv & Californis atace agency ghall be acceptad
by the superintendent am evidence of compliance with the mipnioum srandards #atablished by the accrediting or
licenaing agency, and therefore am evidence of complignce with the minimum standards specified in the
pravisions of this saction If thera ia substantial evidence of violation of che standards égtablished »y ctha
respenaible agency, however, the superiotendent may require such further evidence and make such further
iovestigacion as may be necessary

Article 3 Prohibiced Activitise

Prohibited Activities

%4320 No icetitution, ar representatr{ve of such ipstitutiom, shall

(a) Dperate in this scate a poatsecondary educatiomal insritution not exsgpted from the provisions of
this chepter, unless said ipscirution has & currently valid autherization to opersce isaued pursuant to
the provisions of this chaprex

(b} Offer, as or chrough an agent, enrollment or instruction in, or the granting of educational
credentials from, an institution not axempred from the provisions of thie chaprer, whethar such imstitution
is within or outside this sfate, unless éuch sgent ia a natural person and has s cutrreacly valid agent's
permic Lssued pursuant ta the provisions of this chapter, npr accept comtTacts or enrollmant applicacioos
from an sgent who doea nor have a current permit as required by this chapter, provided, however, rchat tha
asuperintendent may promulgate rules and regulacions co parmic the rendering of legitimate public information
sarvices without such permit

Le¢) Instruct or educate, or offer to instruct or educate, including soliciting for auch purposes, emroll
or of fer to enroll, contract or offer te contract with any person for such puzpose, or award anv educacional
credentlal, or contract with any inscitucion or party to perform any asuch act, in this state, whether such
person, agent, group, or entiry is located within ar withour this stacte, unless auch person, agemt, group,
or entity observes and 15 1n compliance with the Tivimum standards set forth in Sectiom %4312, tha criceria
established by the superintendent and reviewed by che council pursuant to paragraph (4) of subdivision (f)
of Segtion 94304, and the rules and pregulations sdopted by the superintendent pursusnt te subdivision (b)
of Section 94305 !

{d) Use, or allow the upe of, any reproductlon or fassimile of the Great Seal af the Stats of California on

any diploma.
{Addttional prahibited aotivities arw detallad on page 13 of this reprint,)



Prohibited Advertising

94321 Na inatitutien, or rapresentative of such inecitution, shall

{a} Make, or cause to be made, any statement, Dr Tepresentatiom, oral, written, or visual, in conneccion
with the offaring or punlicizing of a course, if such person, firm, asseciariom, partnership, ar cerporation
knows, or reasonably shouid have known, the statementc ot reprasentation co be false, deceptive, inaccurace,
br misleading

{b) Promise or guarsnree employment

(¢) Advertise concerning Job availahilicy, degrae of skill and length aof time required to learn a trade ot
skill unless the informacion is accurate 4nd in no way misleading

(d) Advercise, or indicate in any promotional material, chat correspondence instruction, or correspondence
sourses of study are offered sichout itmcluding im all advertising or promotional macerial the fact that the
{mscruccion or courses of study are affered bv ccrrespondence or home atudy

(e) Advertise, or indicate in any promoticnal macerial, that regident instruction, or courges of study are
offersd without incleding in all advertising or premotional material the location vhere the trainiang 1s given
ar the locatiom of the resident instruction

(f) Solicit mtudents Eor enrollment bv cauaing any advertisement to be published In “help wanted" columme
in any magazine, newspaper, or publication or use "blind" adwertising whieh fails te identifv the schaol ar
inatitution

Nothing contained in this sectlen anall prohibit a privace school and a bona fide employer from jointly
advertis.cg in "salp wancted' columns »f 4 magazine, neuspaper, ar other publicacricn 1f they meec all of the
conditions establiahed by the superintendent for such advertising

Any inatituticm willfully vwialating any provisione of this seccion ghall be unable te enforce any contract or
agreement arising from the Lraasaction ian which the violation occurred and it mav be one of the grounds for
losing the approval or auchorizacien to operate in chis stace In additien, in the event of such violationm, the
ipstitution shall rafund to the student any tultion or fees thar Dave been collecred Irom the student  The
student gshall be awarded, in addicion te the foregolng, any damages sustained, and may be awarded treble damages,
im che discretion of che court

The judgmenz rendered in anv action maintained for cthe recoverv of fees or damages susrtained in accordance
with che terms of this ssction or the judgment rendered in any action derended bv a atudent, shall, tf the
student is the prevailing parcv, include coutt casts, including a ressonable actorney’'s fee fixed by the court

The provisions of this sactlon anall supplement and noti displace cne authoritv granted the Division of Labor
Law Enforcement under Secrion 1700 & of the Labor Code to the excent that placement sctivities of trade echools
are subject to regulacion by the division under the lLabor Code

Arcicle & Applicacions, Aucthorizations, Fees, and Protecticms

Application Requirements

94330 {a) Each imsciturion desiring to operate in this stace shall make application to the supetincendent,
;IP;? fulms to be provided by the superintendent The applicatiem shall include, as 8 minimm, st leasc the
allowing

{1} A catalog published or propased to be published bv the institutioo containing the information specified
in the criteria promulgated by the superincendent The catalog shall include specific dates as tc when the
catalog applies

{2) A description aof the institution’s placement assistance, Lf any

(3) Coples of media advertising and promoticnal licerature

(4) Copres of all student enfollmenc Agreement or concract forma and inecrumencs evidenciog indebcedness

(5)d The name and California addreas of a designaced agent upon whom any process, notice or demand may be
aarva

(b) Each application shall be signed and cercified to under ocath by the principal owners aof the school
{thoae who own ac least 10 percent of the scack)

(e} Following review of such aprlicaticn and any other further information submitted by the applicant, or
raquired in conformity with Seccions 9u310 and 94311, and such investigacion of the applicanc as the superintendent
may deem necessary or appropriace, the auperintendent shall either granc or deny appreval or authorization to
operTeLe Co Lhe applicant

The provision of Chaprter 5 (commenging with Sectiom 11500) of Parc 1 of Division 3 of Title 2 of the Government
Cade shall be applicable to any determinaticn cof the superintendent made pursuant to this seetion

(d} The temm for which approval or aurhorizarion im given shall not excend for more chan three years, and
may be lgsued for a lesser period of time

{e) The approval or amuthoriracicn to operate shall be issued to the owner, ar governing body, of the applicant
inaticucion., and shall be nontransferahble In the event of a contemplared shift in cometrel, or a change in
ownership of the institution, s nev owner, or governing body, must at least 20 days prior to the shift in control
ot change in ownership, apply for a new approval or sutherization to operate, and in the event of fallure to do
s0, the institucion's approvel ot autherization to operace ahall terminate  Application for a pew approval ov
suthorization to operate by remson of a shift In contral or a change in ownership of the institution shall be
deemed an application for remewal of the inscitcelea's appreval or authsrizaclon to operate The shift in ecatrol,
or change in ownership of the Lnacicutionm may not be made until the applicerien is aopraved "Oumership,” for
purposes of chis seccion, shall be deemed to mean ownership of a cencrelling interest in the instituticm, or in
the event the inscitution is owned or ceoncrolled bv a corporacion or other legal enciecy other than a natural
pergon or persons, ownership of a contrelling interast ic the legal encitv owning ar controlling such imstitution



{f) At leastr 60 days prior ro the expiration of an approval or autheriagtion to operate, the institurion shall
complete and file with the superincendent an application form for remewal of ica approval or autharizatipn to
opergte Said renewal application shall be reviewed and acted upon a8 provided hereinahove

{g) &an insticution not yek in cperacion when its application for approval or authorizacion co operate ig filed
may oot begin operation and eénroll studencs uncil recelipt of approval or authorization An insticution ip
operatien, when its applicaciom for autherizacien to gperace in filed, may cantinue operation until itas spplicacion
1s acted upon by the superintendent

(h} Institutions accrediced by an 8gency recognized by che United States Office of Education are oot tequired
to file the informatian descridbed in pare (3} and {4} of subdivision (a) of this section,

{1) Caralogs aubmitted bv aceredited Lpatdcucions ahall be deemed to meat the requirements of this section,
except vhere the Superintendent fipds the catalogue doas not meet the standards and criceris of che inaticucion's
accrediting agency In such case, the Superintendent may raquire mediffcation of the catalog to bring it into
compliance with the standards and criteria of the appropriate accrediting agencv

Fee Schedule

%4331  The superintendent ahall charge compencing wich the curreor fiscal vear of the effective date of the
act that added this chaprer, the fees ligred herein for che appraval of private institurions operating under
this chapcer  For ensuing fiscal YeaTs, the superintandent mav 2onua’ly increase or decrease such fees by an
amount which reflects an increase or decresse in the Consumer Price incen, all itemm of the Bureau of Labor
Statiacfcs of tha Uniced States Department of Labor, measured for the calendar year next preceding the fimeal
year to which it applies The superintendent shall aenually publish a schedule of rhe current fees to be charged
Pursuant to this section and shall make such schedule generally available to the public

The following fee schedule shall govarn the fees to be paid by private {netitucions operating under this
chapter

(a) For approval ro issue degrees pursuant tp subdivision (b} of Section 94310

(1} Five hundred chizes dallars 5530) for an original application

(2) One hundred aixcy dollars (5160) annually during che duration of the approval period renewal of guch
application

{3) Ome hundred six dollars (51C6) for any of che following approval te prant additional degraes, for
change aof location, or auxiliary facilities in g new locazion

(4} Ome hundred mixey dollars {$164) for change of cownership

(b) For Filing original afffdavics a8 tequired to fesue degreaw pursuant to subdivision (e} of Section 94310

{l) Taree hundred eighteen dollara ($318) for initial applicstions

(2) Oome hundred sixty dollara (5160} annually during the ducstion of che suthorizacion period for renewal of
such application

(3) One hundred sixev dollars (3160} for chaoge of ownership

(2} For auchoriracion ta issue diplomas or offer coutses of study pursuant to subdivisiom (e} of Section 9431}
the origical applicacion shall be accompanied by a three hundred eighteen dollar (3318) fee Applications filaed
anpually thereafrer shall each be accompanied by one hundred eixry dollare (9160)

(d) For approval to imgue diplomaes or affer courpes of study pursuant to subdivieion {d) of Sactisn 94311

{1} Three hundred eighcteen dollarm ($318) for an original application

{2) One hundred sixcy dollars (5180) for a renewal af an anoual approval

(3 One hundred six dollars (5106} for approval of any of the following: chaage of location, major change or
revislons in currtculum or course, auxiliary facilities in a new location, ot addiclonal courses of atudy

(4) One undred sixcv dollars (5160} for chaoge of ownership

(5) HNine dollars ($9) far each evaluation and approval of directors, adminigcrators, and lostrucetors subsequent
to cthe original applicationm

{e) For approval of an applicant to solict: or amell courses of study pursuanc to Section 94333, the original
application shall be aAccompanied by a twenty-cwo dollar {422} fee Each applicanc shall P47 an annual reoewal
tee of sixteen dollara (516)  applicactton for additional sales permits ghall ba accouwpanied by a sixteen dollar
(916) faa

Consumer Complaints

94332 (1) Anv person claiming demage or loss a8 a result of any ack ot practice by a poatsecondary
educational imstitution or its agent, or both, which ia a rivlacion of this capter or of the rules and
regulacions promulgaced hargunder, way file with the superintendent a verified complaint agaipst such
inscitucion or against its agent or both The complaint shall set forth the alleged vislation amd
shall cootain such other information as @Ay be required by the superinrendent

(2) The superintendent dhall inveatigate any such complaint and may, at him or her discretion, attempr
to effectuste & settlement by perasussion and copciliacion The auperiocendent may consider a complaine aftar
10 davya® written notice by regiscered wmail, return receipt requedted, to such {nscitucigm or to such agene,
or bath, as appropriate

(3) 1f, upon all the evidence at @ hearing, the superintendent ahall find that an ipstitution or its agent,
or both, has engaged in or ig engaging in, anv act or practice which violaces che provisians of this chaptar
or the rules and regulacions promulgaced hereunder, the superincendant shall report such evidence to che
AtLorney General The suparincendent mav alse, as appropriace, based on its own investigation or the evidence
adduced at such hearing, or both, commence an action to revoke an insticuclon's approval or authorization to
GPeraLe or an agent's permit
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Solicitors and Solicitation Practices

94313 Any agent, ag definad by fubdivisien (a) of Section 94302, mugt hald & valid pPermit igsuad by the
superintendent Administrators or faculty, or boch, who make informational public appestances, but vhose
PriGary task is neg te serve as a paid Tecruicer, are exempted from this secrion

The applicacion for guch & permit #hall be furnighed by the Superintendent and shall include the following

(1) A statement elgned by che 8pplicant thar he ot she has read rhe brovisions af thig thapter and che tulas
and regulatinna pPromulgated PuTsuant theratp

{2) & suraty bond making provision for indemnification of any peraon for any marerial losa suffered ag a
result of any fraud or niBrepresencation used in comnectiorn with che salicitacdon for the Eale ar che sale of
anv zourse of seudv  The term of ctha bond shall txtend over the perigd of the permit The bond mav he supplied
bv the instirueion OT by the person fop vhom the faguance of the permic is §0ught end may extend ro caver
individuals Bepdrately or to provide blanket caverage ror all persong rp be engaged ay FepTesentatives af the
institucion  Such homd shall provide for liabtliry in the Penal sum of one rheusand dollars ($1,000) fer each
agent to wnomy foverage i1s exrendad by fts rerms Neither the Prineipal nor euraev on a bond may terminace the

(3} A fee as required by Section 94331
(b) An dgent Fepréaenting more than one insticution must obeain a separate agent's permft for tach Inscitution

(d) A perwit shall be valid for che calendsr yaar in which 4t 1s Lssued, unless sooner Tevoked or suspended
bv the Superintendent for fraud or BlsTepregsentation in connection with the solicitazion for the sale ot RNy
course of studv, or For the exfstence of any cendicion in reapect to the permictee or the school he or ghe
Tepresents wnich, {f im exigtence at ghe timé che parmit was 4goued, would have been grounds for denial of the

(e) The permitree shall carry the permit with him or her for i1dentification pPurpases when engaged in the
solicication of sales ind the selling of couraes of gcudy avay from the premises of the achaol

(fy a REOpOTaTyY permit shall be issued vhen 5 complete applieatiagn is f1iled The temporary permit will
Sutomaticallv expire when the applicane ig notifted or che superintendent s decision to ismue or deny a regular
Permit Rocification 1g complete when the applicant learnsz of the superincendent 's decigion or chres days

firatr The superincandent bay deny or terminace a0y temporarv permit ar any time upon Teceipt of any information
Zor which a regular permit might be denfed Such termination L3 effective wnen the applicant ia nocified as
steted ahove

The judgment rendered in any accion madintaioed for any material loss auffared =8 & result of anv fraud or
Msr:preuen:a:ian used in conneceien with the salicication for the sale or the agzle of anv course of mtudy avay
from the premipes of che school shall, 1f the plaint2ff {5 the Prevalling PBICLyY, includa courr coscy including

Governzment Code snall be applicable fo any derermination of the superintendent made pursuant Lo this section

The ilgsuapcs of a perzit pursusnt te this eection shall not he tecearpreted as, and ir 8hall ba unlgwful for
any dndividua) holding anv such permit to expressly aor impliedly represent bv any means whatever, that the
Superintendent has made any evaluation, tecognicion, accredication, or eodorgemant of apy course of agudy being
offared for sale by che (ndividual

regult in eoploymant or personal earmings for the student

94335 (a} Fa nece, sther inscrument of indebredness, or contract relacing te pavmenc for educacional servicem
Bhall be enforceable in the courte of this stace by anv institurion within or outaide chig Stace governed by the
PrOVisions of rhig chapter unieas ar the time of execution of such note, other ingtrument of indebtadoess, or
esniract, saild institucisn has a valid appraval pr autharization pursuant ta the provisions of thips chapter

{b) No note, othar instrumene of indebradness, or fontract relating o faymenc for edycational services ghall

be enforcaable in the zoyres of thias State by any instirytien within or outsiqe this state governed by the proviefona

agent's permic ar Lae time of execution of the note, other inscrument or indeb:edneu. Or contrace
(e} Aoy school Or 1nstitution governed bv the provisions of this chapter extending credit pr lending
Bdney to any person for tuition, fees, or any cherges whataver far educarignal services tg be tendered or
furnished shall cause any nate, inatrument, ar other evidence of indebtadness taken in commecrion vith
8uch loan or axtension of such credit co be conapicunusly marked on the face thereof with ghe fnl.[ouing
aetice
NOTICE

ANY HOLDER GOF THIS CONSUMER CREPIT CONTRACT 1S SUSIECT To ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT ALAINST THE SELLER OF GOODS DR SERVICES OBTAINED PURSUANT HERETO
OR WITH THE PROCEEDS HERECF  RECOVERY HEREUNDER BY THE DEBTOR SHALL MOT EXCEED AMDINTS
PAID BY THE DEBTOR HEREUNDER.
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In the event such scheol or insctitution falils co do so, Lt shall be liable for any dasage aor loss suffered
or incurred by any subsequent assignee, transferee, or holder of such evidence of indebteaness on account of
tie absence of such notification

(d) hotwithscanding che presence cor absence of such notification and nmotwithstanding any agresment whersin
tne student walves the tight to agserr anv c¢lalm or defense, che scheel or institurion making such loen or
extending such credit and the transferea, assignee, or holder of such evidence of indebtednens, shall be subject
to all defenses and claims vhich could be asserted against the school or institutionm which was o vender or
furnish such educatiomal services by anv pacty to such evidence of ipdebrednesa or by the persco to vham such
ecucaticnal services were to he rendered or furmished up o the amount remaining ro be paid chereon

Penalty for Violation

94336  Any person, firm, assoclation, partnership, or corporation willfully violatlng subdiviaton {d) of
S rt1on L3 18 pullty of a felony and 1s punishable by imprisonment in tha atate prison, or by & fins of not
l8ss rha one thousand dollars ($1,000), or by both such fine and lmprisenment,

Any person, firm, assoclacion, partmership, or cerporacion which willfully viclates anv ocher pravision of
this chapter, is punishable, for a first offense, by imprisonment in the county jail for oot exceeding one year,
or by a fine not eiceeding five hundred dellars ($500), or beth, and .-+ gecond or subsequent offense shall be
a falony punishable by impriscnment in the state prison, cor by a fins of not less than one thousand dellard
{51,000} or by both such fina and imprisonmenc

94337  Any inscitution approved or authorized to operate prior to the effective dace of the act thst added
this chapter shall retain such authorization uncil lanuary 1, 1979, without authorizacion ot spproval of the
auperintendanc unlese

fa) Such authorization or approval 18 revoked oy che superintendent or suspended by operation of lav pursuant
ta the provisions of this section

(b) Such autherizaciom or approval expires and 1 eubject to renoval

(cy The institution ceases ro exisc or provide instructiom

Atter Jamuary 1, 1979, all fnscitutfions must eicher be authorized or approved by the superintendent in conformity
with this chaprer

94338 anv lnstitution approved or authorized by the superincendent pursuant to the provisions of this chaptar
mav contract wicth anv echool district, county superintemdent, cowrmmity college district, or the governing body
of an agency maintainiog a tegicnal occupatinnal cencer or program, subject to Sectlen 8092

9433% (a) The Atcorney Genersal

(1) Hav make such invescigacions as may be necessaTy to carry out the provisions of this chapter, {ncluding,
bur not limized ca, investigationa of cowplainca whieh are under vaview by the founcil pursuant Lo paragtaph [{-}]
af subdivision f) of Sacclon 94304,

(2} And the superintendent may, jointly, bring such actions as masy be necesgary to enforce the provisions of
this chaprer, ircluding, but not limited to, civil actions for lojunctive ralinf In actions hrought purgusac
to this paragraph, the superincendent shall be representad by tha Attormey General

(b) The Actorney Ceneral shall represent the suparintendent in any admnlatrscive proceedings arising under
this chapter

(¢} HNothing in this seccion or thia chapter shall be deemed to preclude the Attornay General from

(1) Bringing anv actions oo behal? of the people as he is ewpowered bv law to bring, including but noc limtted
ta, actlions based upon aslleged riolations of Secticm 17300 of che Bualness and Professionsa Code or Section 3369 of
the Civil Cude

{2} Conducting such Invedtigsations as may be necessary t¢ deacermine whethar there have been violationa of the
provislons of lav specified in parsgraph (1) of this subdivision,

(1) Canducting any such investigacions as he 18 authorized by law to conduct including, but -0t limited to,
inveatipatiofs authorized pursuant to Secfiom 1180 of che Lovernment Code

94341 LF any sectiocn, subdivision, paragraph, subsection, sencence, clause, or phtage of this chapter is,
for any reason, held te be unconaeitucional such decisien ghall mot arfect the validity of the remaining
portions of this chapcer The Legislacure hereby declares that it would have passed this chapter, and each section,
subdivision, paragraph, subsectiom, sentence, clause or phrase thereof, izrespeccive of the facc that any ona oC
wore of the sections, Subdivimione, paragraphs, subsections, dentenceg, claouses, or phrases are declared cg be
unconaticutional

Student Tuition Recovery Fund

94342 The superintendent shall establish aond mainrain a Studenc Tuitiem Recovery Fund far the purpose of ralieving
or mitigacing pecuniary loases suffered bv any California resident who {g & atudent of an approved or suthorized
postaecondary educational imstitutlan which charges prepald tuition, as a rasult of such ipstitutian ceasiag its
aperation for any teason The Councll for Privace Postsacendary Educarional Institutions acting in its escablished
capacity and relacionship mav offer advice with regard to che adminiscracion of rthis aection

Payments from the fund to any student shall be at the discretion of che superintendent and shall be subject to
such regulations and conditions as the superincendent shzll pregeribe  The proviaions of Chapter 5 (commencing with
Section 11500) of Part 1 of Divisiom 3 of Title 2 of the Government Cade shall be applicable to any determination of
the superintendent made pursuanc to this sacticm
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Ju343 Commencing Januarv 1, 1979, the superintendent may anmudllv assess imaritutions sutherized, or approved,
undar this chapter, who charge and collect prepaid tuition Each such insticutfon shall he assessed a charge af one-
tenth of 1Y, manimum charge not to exceed two dollars ($2), of tuitien pald bv each srudent enrtglled during each
figeal, calendar, or scheel year, in such insticutions Said asasessments shall he paild Into che State Treas: rv and
credited ro the Sctudent Tuirion Recovery Fund, and satd deposits shall be allocated except aa gthervise prosided for
in this act, solely for the payment of walid c¢laims to scudencs Ip no event shall assessments be levied 1f, on
June 30 of anv vear, the balamce in the fund exceeds seven hundred fifey cheusand dellars ($750,000), provided that,
regardless of the balance in the fund, masessmencs shall be made on any newly appreved or auchorized fnscitutien
The monevs 90 deposited In the Sctusent Tuition Recavery Fund are concizvously appropriaced to che Pepartmenc aof
Zducation for the purpese of paying zlaims to students pursuant te Section 94342 Nec more than fifty chougand
dollars (§50,000) per fiscal year shall be used for che administracion of the tuition recovery program authorized
by Seccion 94342 and chis section The toterest earned on money in cthe fund shall be credived to che fund Inaticutions
which are accredited bv s reglenal accredicing assoclation recognized by the U 5 Deparctmenc of Haalth, Fducation and
Walfare, or which meet the student cuiticn indemnification tequirements of a California state agencv, ar which demonstrate
to the superincendenc thal an acceptable altatnative methad of pretecting thelr students agalnsc lass of prepaid euttian
has been established, shall be exampred from cthe pravisions of this secrion

In the evenc of a ¢lesure bv any Inscirucion autharized, or approved under this chapter, anv assessments which have
been made against such Inscitutiona, but have not been paid inte the Scate TIreasurv, shall be recovered by appropriate
actloe caken by the Superintendent of Public Instruction The moneys 2o deposited f{n the Student Tuition Recovery
Fund shall be exempt Erom executicn and shall mot be the subject of licigation or lfahilftv on che part of creditors
of such fnscitutiens or studencs

943a3 5 Students enrolling in inaticutions vhich come under provisions of Sections 94342 end 94343, ghall discloge
in writing, Lf applicable, the source of any and all guaranceed or insured loana granced for the purpcses of paying
tultion to such inatitution In cthe event or a closure of any such inatictution, the Superincendent of Public Insacruction
shall provide anv lendfng irsciturion which 15 the source of any guatanteed or insured studenc loan wvich the names of
srudents maintaining loanmg aich anv such lending {nstitutlon

94344  The superintendent with the advice of the Council fer Privata Postsecandary Educationgl I[nstitutions
shall adopt rules and regulations necesasary to implement Sections 94342 gnd 94343

Article 5 Tarmination

24350 The provisions of this chapter shall remain in effect omly watil July 1, 1982, and aa of that dece are
Tepealed

SEC 3 Within three vears following the effective dace of this act, the Legislative Budget Committee, in
cooperacion with the California Postmecondarv Educacion Commission, shall review and evaluate the implementation
of the provisions of this act by the Department of Educatiom, and shall report to the Legislature the resulrs
of this reviev and evaluation

Unaceredited Law Schools

CHAPTER 3 5 JMACCREDITED LaW SCHOOLS

94360  Any law school that is not accredited bv the examinirg committee of the State Bar sha.l provide every
student with a disclosure statement, gubgequent to e pavment of aov applicacion fee but priot te the payment
of any regiscratlon [ee, containing the following intormacicm

(a) The sechool is noc accredired  Yowever, Inm addizion, if the school has been approved bv other agenciles,
that fact may be 10 dcated

(b) Where che school has not been in operation Far 10 vears, the assecs and liabilities of the school Howewver,
it the achool has had prior affiliacion wich another school chat has been in Jperarion more than 10 yesrs, has
bagen upder the contrsl of enother school that has been in operation meora than 10 sears, or has heen a successor
co & school 1n operaction more than 10 vears, the tequirements of this subdivision shall nct be applicable

(c] The number and percentage of scudemcs who hava taken and who have passed the first-year law student's
examinaticen and the final bar examinacien in the previcus Five years, ar aince the 2scablishment ~f che school,
whichever is less, which will include only those students who have been certified bv the achool to take the
examinations Thia aubdiviaien shall ner apply te correspordence achpols

(d) The number of legal volumes in the library This subdivision shall not applv to correspondence schools

(e} The educacional background, qualificatioms and experience or the faculty, ta Lnclude whecher or not the
faculcy members and adminiscrators (e g , the dean) are members of the Califovnia State Bar

(€} The ratio of faculzv to scudencs for the previous five sears or since the establighment of tha school,
whichever 1a less This subdivision shall not apply to correspondence schools

(g} Whecher or not the school has applied for acereditation, and if so, che date of application and whether or
oot that application has been withdrawn, is currenclv pending, or has been firallv deniad The school need only
dieclose iaformation relacing to applicarions made in the previcus fise vears

(b} That the educarion provided by the schocl mav not satisfy requiremencs of other states for the practice of
lav  Applicants should inquire regarding such requirepents, if any, to the stare in which they may wish to praccice

The disclosure scatement required by this sectisn skall be sfgned by each student, whe will recelve as a recelpt
4 copy of his signed disclosure Atatemant If any eschaool does nar c¢emply with these requirements, it phall make a
full refund of all fees paid by atudants

94361 A law school not accredited by the examining committee of the Scate Bar may refer to itself 35 a university
ov part of a university, and if it so refers to itself, shall atate whether or not che law school 1s asscclated with
an undergraduste schaol
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94363 (a) The Superincendent of Public Inatruction and the Attormey General snall cake cognizance of the
fact thar borh have definice ducies and vesponsibiliciss under the provisions of chis atrticle

(b} The Superincendant of Public Lnectrucclon shall report any information concerning poasible violatione of
thie article to the Attorney Ganeral

(c) The Attorney General shall make such lnvestigacions as are necessary to derermine whether or noc there
has been campliance wich the provisiona of this arricle

9416w The Actorney General Ls hereby authorized co take such actions as are nezeseary, including che obraining
of injunctive relief, ro enforce the provisians of this article

Restrictions For Producing Documents

Article 8 Prohibited Activicies

32370 A8 usad in this arcicle

(&) "Persoo™ means any individual, partoership, corpetration, assoclacion, firm, or public board, igency,
ar ant.ty

(b) “Prepare" means to put into conditiom for intended uae

(c} "Dearece" moans gny “academic degree" or “honarery degree” or title of any designacion, mark, appallation,
seried of leccers or words such ad, but not Limited to, aseociete, bachelor, master, doctor, or fellow which
signifles, purporcs, or la generally caken to siguify sacisfactory completion of Lha tequiraments of an academic,
educational, techoological, or profasaional program of dcudy or ig ao honorary citla conferred for Tecognition
of some meritorious achievement

(d) "Diploma™ means any diploma, cercificats, zranseript, document, ot other vriting in any language ather
than a degree represencing that an individual has complaced any course of scudy

32371 Any person vha prepares, manufactyres, or priats, or who offers to pPrepare, manufacture, or princ,
for a fee or ather cowpensation, any document purporting to be a degree or diplomm vichout written authorization

to do so from the school guthority shall be guilcy of a misdemeanor As used in this saction, "school authority™
®eans any of the following

() A governlog board of a school districe that issuad or reissyed the degree or diploma, a8 the came oay be

(b} A private achoal that tsgued or reissued the degree ov diploma, as the cass may be

(e) Aoy public or privace college, waiversity, or ocher institution of bigher learning that issued ar reissued
the degree or diploma, as che case may be

Hothing in this sectiou shall prohibit a person [rom reproducing, or baving reproduced, for his personal use
# degree or diploma lssued ta him by a school authority

32372 Mo persoo shall

{a} Sell, barter, offar o sell or barter, or conapire to sell or barter, any diploma or degree as dafined in
chis arcicle

(b} Buy, abratn by barter, actempt Lo buy or obtain by barter, or comspire to abtain by barter or buy, any
diploma or degree

{€) Use in connection with any business, trade, profession, or occupation, or attempt to uae in connection
with any business, crade, profession or eccupation, or comspire to wse in conpaction with any busiocess, trade,
profegsion or occupaction, amy degres or diploma, which has besn purchased, abtained by bartar, fraudulencly or
illegally fsagued, illegally obtained, counterfeiced, marerially alrersd, or found

(d) Use In connection wich a buginess, trade, profession, ot occupation, or give or receive, any degree or
diploma vhich has been purchaged obtaised by bareer, fraudulently or illegally issued, Lllegally abtaiped,
counterfeited, materially alcered, or found

{«) Attempc to use in connectfon vith s business, ctade, profeselon, or occupatiow, or attempt to give or
rageive, any degree or diploms, which hag been purchased, obtained by barter, fraudulenciy ot Lllegally izaued,
Lllegally sbtdined, counterfeited, materially aleered, or foumd

(f) Conepire o use in connection with & business, trade, profession, or occupatlcm, or copapire to give
or vecelve, any diploma or degree evidencing che undertaking ot completion of any course of atudv or schalastie
achlevement actained if, in faec, such c¢ourse of atudy has woc beeno undertaken oor completed or if such
echolastic achievement ras not been attsined,

12373 Any petsou willfully violating sny provision of Saction 12377 ia gutlty of a misdemeanct and {s

peaishable by Imprisonmenc in the county jail, or 4y a fine of not more than one thousand dollara ($1,000)
or by boch such fine and imprisonmenc

32374 Any court of competenc jurisdiction is hereby authotizad to grant puch relief as is necessary to
enfarce the provisions of this article, locluding the issuance of ap injunction

32375 Astions for injusetion under che peovisions of this article may be brought in the name of the peopla
of the State 2f California upon their ewn cocoplaine or upon the complaint of any person, ot in the name of any
suthorired public ar private school, collega, univeraity, or other suthorfred insticutiom of learning, accicg
on 1t3 own behalf or the general public

The provtsions of the Education Code are
further delineated in the rules and reg-
ulationa of Teile 5 of tha Califormia
Admrtetraiive Cods
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APPENDIX B

AUTHORIZED DEGREE GRANTING INSTITUTIONS BY TYPE

Arts

Business

Chiropractic

Ethnic and Foreign Studies
Family/Marital Therapy
General Collegiate

Law

Medicine

Psychology

Religious

Technology

Urban Policy

TOTAL

10

29

18

11

38

e

130



APPENDIX B

AUTHORIZED DEGREE-GRANTING INSTITUTIONS
(as of September 1980)

(Institutions listed below derive their status as degree-
granting institutions solely from Section 94310(c) of
the Education Code)

ARTS

Alx Akbar College of Music

Eubanks Conservatory of Music and Arts

Laguna Beach School of Art and Design

Louise Salinger Academy of Fashion Dress Design
Music and Arts Institute

Southern California Conservatory of Music

BUSINESS

Anerican Graduate University

California College of Commerce

Century University

Kensington University

Los Angeles Business College

South Bay University

Sysorex Institute

United College of Business

University Associates Graduate School of Human Resource Development
University of Santa Monica

CHIROPRACTIC

Northern California College of Chiropractic
Pacific States Chiropractic College

ETHNIC AND FOREIGN STUDIES

Arabic and Islamic Stud:ies

Colegio de la Tierra

Institute for Transcultural Studies
University of Oriental Studies

William Carey International University



FAMILY/MARITAL THERAPY

American Institute of Family Relations
California Graduate School of Family and Marital Therapy

GENERAL COLLEGIATE

Ambassador College

California International University
California National Open University
California University for Advanced Studies
California Western University

City University Los Angeles
Columbia Pacific University

Common College

Donsbach University

Golden State University

Great Western University

Kensington University

Lafayette Morehouse Inc.

La Jolla University

Methods University

Newport International University
Pacific Southern University

Pacific Western University

Ryokan College

The University of Beverly Hills

The University of Canterbury

The University of Central California
University of San Gabriel Valley
University of the Trees

Walden Unaversity

Washington International University
Western University

World College West

World University in Ojaa

LAW

American College of Law

California College of Law

Citrus Belt Law School

Empire College School of Law

Golden West University School of Law



LAW (cont'd)

Heed University

Irvine University School of Law
Lincoln University, The Law School
Loma Linda College of Law

Monterey College of Law

National Public Law Training Center
Pacific Coast University

Peninsula University College of Law
San Mateo Law School

Santa Barbara College of Law

South Bay University College of Law
The Peoples College of Law

Western Sierra Law School

MEDICINE

Maric College
Pacific College of Naturopathic Medicine
Samra University of Health Science

PSYCHOLOGY

American National Institute of Psychical Research and Development
College for Human Services -~ California

Graduate Center for Child Development Psychotherapy
Graduate School of Human Behavior

Institute for Integrative Therapy

Los Angeles Psycho/Social Center

L A. Psychoanalytic Society and Institute

Pacific Institute for Advanced Studies

5t. George Center for Training

Synthesis Graduate School for the Study of Man

The University for Humanistic Studies

RELIGIOUS

Andrew Baptist College and Seminary
Bay Cities Bible Institute

Berean Bible College

California Christian College
California Christian University



RELIGIQUS (cont'd)

Capitol Bible Institute

Center for Theological Studies

Christ College Irvine

Christian Associates Seminary

Dharma Realm Buddhist University
Evangelical Christian College

George W. Tackett College

Grace College of Discipleship and Theology
Grace Graduate School and Grace Bible Institute
Institute of Buddhist Studies
International Bible College

International Christian Graduate University
Landmark Baptist Schools

Latin American Bible College

L I.F.E. Bible College

Living Word Bable College

Melodyland School of Theology

North State Schools

Northern California Bible College

Nyingma Inst:itute

Realife Bible College

Sacramento Baptist College and Seminary
San Bernardino Bible College

San Diego Bible College

San Francisco Baptist Theological Seminary
Shiloh Bible College

South Bay Bible Institute

Southern California Bible College

Southern California Community Bible College
Thomas Aquinas College

Trainity School of the Bible

United Church of Religious Science

Valley Chrastian University

Western Apostolic Bible College

Weimar College

TECHNOLOGY

Casa Loma Institute of Technology
Control Data Institute

Pacific States University

World Open University



URBAN POLICY

Graduate School for Urban Resources and Social Policy
Institute for Clinical Social Work



APPENDIX C

APPROVED DEGREE-GRANTING INSTITUTIONS

Academy of Art, San Francisco
Bachelor of Fine Arts
Master of Fine Arts
Academy of Arts and Humanities, Seaside
Bachelor of Fine Arts
BA 1n Fine Arts
MFA 1n Fine Arts
EBA 1n Applied Music
BA 1n Drama
MA 1n Drama
MFA i1n Acting
BA 1n Dance
BA 1n Language
MA 1n Language
BA 1n Linguistaics
MA 1n Applied Linguistics
BA 1n Classical Studies
MA 1n Classical Studies
MA 1n Marriage, Family and Child Counseling
BA 1n Area Studies
MA in Area Studies
MA 1n Art History and Criticism
American Academy of Dramatic Arts West, Pasadena
AA in Dramatic Arts
American Conservatory Theatre, San Francisco
MFA 1n Acting
American Film Institute, Center for Advanced Film Studies, Beverly
Hills
MFA i1n Directing
MFA in Screenwriting
MFA 1n Cinematography
HFA 1n Producing
MFA in Art Directing
Bay City College of Dental Medical Assistants, San Francisco
AS 1n Veterinary Medical Assisting
AS 1n Medical Assisting
AS 1n Dental Assisting
AS 1n Crown & Bridge Dental Lab Technology
AS 1n Ceramics & Porcelain Dental Lab Tech
AS in Full Mouth Dentures Dental Lab Tech



AS 1n Medical Laboratory Assisting
AS 1n Cardiorespiratory Technician
California American University, Escondido
MS 1n Management
M5 1n Education
California College of Law, Los Angeles
BS 1in Law
Juris Doctor
California Graduate Institute, West Los Angeles
MA 1n Psychology
PHD in Psychology
California Graduate School of Marital & Family Therapy, San Rafael
PHD 1n Marital & Family Therapy
Doctor of Marital, Family & Child Therapy
California Graduate School of Theology, Glendale
MA in Church Administration
Doctor of Minmistry
California Institute of Transpersonal Psychology, Menlo Park
MA in Transpersonal Psychology
PHD in Transpersonal Psychology
California Institute of Asian Studies, San Francisco
MA 1n Asian Studies
FHD in Asian Studaes
MA 1n Integral Counseling Psychology
PHD 1n Psychology
MA 1n East West Psychology
California Missionary Baptist Institute & Seminary, Bellflower
Associate 1n Theology - Bible Interpretation
Bachelor of Theology - Bible Interpretation
Master of Theology - Bible Languages
Doctor of Theology - Bible Languages
California Pacaific University, San Diego
MA 1n Management & Human Behavior
Christian Heritage College, E1 Cajon
Associate of Arts
Bachelor of Arts
Bachelor of Science
Cleveland Chiropractic College, Los Angeles
BS in Pre-Chiropractic Studies
Doctor of Chiropractic
Coleman College, San Diego
Associate 1n Computer Science
College of Osteopathic Medicine, Pomona
Doctor of Osteopathy
Columbia College, Los Angeles
AA 1n Journalism



BA 1n Journalism
MA 1n Journalism
AA 1n Radio
BA 1n Radio
MA 1n Radio
AA 1n Television Broadcasting
BA 1n Television Broadcasting
MA 1n Television Broadcasting
AA 1n Television & Radio Engineering
BA 1n Television & Radio Engineering
MA in Television & Radio Engineering
AA 1n Dramatic Arts
BA 1n Dramatic Arts
MA 1n Dramatic Arts
AA 1n Motion Pictures
BA 1n Motion Pictures
MA 1n Motion Pictures
Condie College, San Jose
AA 1n Business Management
Firelding Institute, The, Santa Barbara
Master of Arts
PHD 2n Education
Doctor of Arts i1n Education
PHD 1n Psychology
Doctor of Psychology
Glendale University College of Law, Glendale
BSL
LLB
Juris Doctor
L1M
LLD
Heald Institute of Technology, San Francisco
Associate of Electronic Engineering Technology
Bachelor of Electronic Engineering
BS 1n Engineering
Humanistic Psychology Institute, San Francisco
MA 1n Psychology
FHD 1n Psychology
PHD in Humanistic Sciences
Institute for Advanced Study of Human Sexuality, San Francisco
Master of Human Sexuality
Doctor of Arts in Human Sexuslity
Doctor of Human Sexuality
FHD in Human Sexuality
International College, Los Angeles
MA 1n Psychology (U W.W.)
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Bachelor of Arts (U.W.W.)
Laurence University, Santa Barbara
MA 1n Education
Doctor of Education
PHD 1n Education
Linda Vista Baptist College & Seminary, E1 Cajon
Bachelor of Arts
Bachelor of Religious Educataion
Master of Religious Education
Bachelor of Theology
Master of Theology
Master of Science
Master of Divinity
Los Angeles College of Chiropractic, Glendale
Doctor of Chiropractic
Magna Carta University School of Law, South San Francisco
BS 1n Law
Juras Doctor
Mid-Valley College of Law, Van Nuys
Juris Doctor
National Technical School, Los Angeles
AS 1n Electronics Technology
AS 1n Computer Technology
AS 1n Automotive Tech and Diesel Engineering
National University, San Diego
Associate of Applied Sciences
Bachelor of Science
Master of Science
Doctor of Science
Bachelor of Arts
Master of Arts
Doctor of Arts
Bachelor of Business Administration
Master of Business Administration
Doctor of Business Administration
Bachelor of Technical Education
Master of Technical Education
Doctor of Technical Education
Associate of Technology
Bachelor of Technology
Master of Technology
Doctor of Technology
Bacheler of Public Administration
Master of Public Administration
Doctor of Public Administration
Oakland College Dental Medical Assistants, Oakland



AS 1n Veterinary Medical Assisting
AS in Medical Assisting
AS 1n Dental Assisting
AS 1n Crown & Bridge Dental Lab Technology
AS 1n Ceramics & Porcelain Dental Lab Tech
AS 1n Full Mouth Dentures Dental Lab Tech
AS 1n Medical Laboratory Assisting
Pacific Coast Baptist Bible College, San Dimas
BA 1n Business
BA 1n Theology
BA 1n Christian Education
BA 1n Music
Pacific Graduate School of Psychology, Palo Alto
PHD 1n Clinical Psychology
Paideia, Berkeley
AA 1n General Studies
BA in General Studies
MA 1n General Studies
Doctor of Arts in General Studies
PHD 1o General Studies
Palo Alto School of Professional Psychology, Palo Alto
MA 1n Behavioral Science
PHD 1n Clinical Psychology
Pasadena College of Chiropractic, Pasadena
Doctor of Chiropractic
Patten Bible College, Oakland
Associate of Arts
BA 1n Christian Education
BA - Pastoral
Psychological Studies Institute, Palo Alto
MA 1n Clinical Counseling Psychology
PHD 1n Clinical Counseling Psychology
Rancho Arroyo College, Sacramento
AS 1n Vocational Nursing
AS 1n Dental Technology
AS in Mortuary Science
AA 1n Theology
San Diego College of Engineering, San Diego
AS in Electronic Engineering
BS in Electronic Engineering
Southern California Psychoanalytic Institute, Beverly Hills
PHD in Psychoanalysis
University for Humanistic Studies, San Diego
MA 1n Counseling Psychology
Western Regional Learning Center, San Francisco
MA 1n Education



in Social Philosophy
in Psychology
in Psychology
in Human Services & Community Development
in Human Services & Community Development
in Social Sciences
in Social Sciences
in Humanities - Arts
MA 1n Humanities - Arts
PHD in Higher Education & Social Change
Western States College of Engineering, Inglewood
AS 1n Electronics Engineering Technology
BS 1n Electronic Engineering
BS in Mechanical Engineering
Wright Institute Los Angeles, Los Angeles
PHD 1in Social-Clinical Psychology
Yeshiva University of Los Angeles, Los Angeles
BA 1n Judaic Studies
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APPENDIX D

TABLE 1
INSTITUTIONS APPROVED TO GRANT DEGREES IN CALIFORNIA
1979 - 1980
Name of Institution Month of Approval Degree Programs Approved
Yeshiva University of June 1979 BA 1n Judaic Studies
Los Angeles
Palo Alto School of August 1979 MA in Behavioral Science
Professional Psychology PHD 1n Clinical Psychology
California Graduate School March 1980 PHD 1in Marital and Family
of Marital and Family Therapy
Therapy Doctor of Marital, Family
and Child Therapy
Californmia Western University August 1980 BS 1n Business Adminis-
tration
BS 1n Management
MBA 1n Business Adminis-
tration
PHD i1in Business Adminis-
tration
FHD 1n Management
University Associates August 1980 MA 1n Human Resource
Graduate School of Human Development
Resource Development MA in Human Resource
Management
Professional School for September 1980 MA 1n Counseling Psy-
Humanistic Stud:ies chology
PHD in Counseling Psy-
chology
TABLE 2

INSTITUTIONS DENIED APPROVAL TO GRANT
1979 - 1980

Name of Institution Month of Denial

Newport Umiversaty September 1980

DEGREES IN CALIFORNIA

Degree Programs Denied

MBA 1in Business Admin-
1stration

BA i1n Human Behavier

MA 1n Human Behavior

PHD in Human Behavior

MA 1n Relagion

Doctor of Religion



APPENDIX E

ACCREDITED DEGREE-GRANTING INSTITUTIONS IN CALIFORNIA
[INSTITUTIONS AUTHORIZED TO OPERATE UNDER
EDUCATION CODE SECTION 94310(A)]

American Baptist Seminary of the West, Berkeley

Antioch University West, San Francisco

Armstrong College, Berkeley

Art Center College of Design, Pasadena

Azusa Pacific College, Azusa

Bauder College, Sacramento

Bay Valley Tech, Santa Clara

Bethel Theological Seminary, St. Paul, Minnesota
Bethany Bible College, Santa Cruz

Biola College, La Mirada

Brigham Young University, Provo, Utah

Brooks College, Long Beach

Brooks Institute of Photography, Santa Barbara
California Baptist College, Riverside

California College of Arts and Crafts, Oakland
California College of Podiatric Medicine, San Francisco
California Institute of Technology, Pasadena
California Institute of the Arts, Valencia

California Lutheran College, Thousand Oaks

California School of Professional Psychology, Berkeley
California School of Professional Psychology, Fresno
California School of Professional Psychology, Los Angeles
California School of Professional Psychology, San Diego
California Western School of Law, San Diego

Center for Early Education, Los Angeles

Chapman College, Orange

Church Divinity School of the Pacific, Berkeley
Claremont Graduate School and University Center, Claremont
Claremont Mens College, Claremont

Cogswell College, San Francisco

Coleman College, San Diego

College of Notre Dame, Belmont

College of St. Francis, Joliet, Illinois

College of St. Thomas, St Paul, Minnesota

College of the Canyons, Valencia

Columbia College Extended Studies Division, Columbia, Missouri
D Q University, Davis

Deep Springs College, Deep Springs

Dominican College of San Rafael, San Rafael



Dominican School of Philosophy and Theology, Berkeley
Don Bosco Technical Institute, Rosemead

Embry Riddle Aerconautical University, Daytona Beach, Florida
Fashion Institute of Design and Merchandising, Los Angeles
Franciscan School of Theology, Berkeley

Fresno Pacific College, Fresno

Fuller Theological Seminary, Pasadena

Glendale University College of Law, Glendale

Goddard College, Plainsfield, Vermont

Golden Gate Baptist Theological Seminary, Mill Valley
Golden Gate University, San Francisco

Graduate Theological Union, Berkeley

Grantham College of Engineering, Los Angeles

Harvey Mudd College, Claremont

Heald Institute of Technology, Santa Clara

Hebrew Union College Jewish Institute of Religion, Los Angeles
Holy Family College, Fremont

Holy Names College, Oakland

Humphrey's College, Stockton

Immaculate Heart College, Los Angeles

Jesuit School of Theology at Berkeley, Berkeley

John F. Kennedy University, Orinda

Lincoln Law School of Sacramento, Sacramento

Loma Linda University, Loma Linda

Los Angeles Baptist College, Newhall

Los Angeles College of Chiropractic, Glendale

Loyola Marymount University of Los Angeles, Los Angeles
Loyola Law School, Los Angeles

Marymount Palos Verdes College, Rancho Palos Verdes
McGeorge School of Law, Sacramento

McFherson College, McPherson, Kansas

Menlo College, Menlo Park

Mennonite Brethern Biblical Seminary, Fresno

Mills College, Oakland

Monterey Institute of International Studies, Monterey
Mount St Marys College, Los Angeles

Naticnal Technical School, Los Angeles

National Univers:ity, San Diego

New College of California, San Francisco

Northrop University, Inglewood

Nova University, Ft. Lauderdale, Florida

Occidental College, Los Angeles

Otis Art Institute of Parsons School of Design, Los Angeles
Ottawa University, Ottawa, Kansas

Pacific Chrastian College, Fullerton

Pacific Luthern Theological Seminary, Berkeley



Pacific Oaks College, Pasadena

Pacific School of Religion, Berkeley

Pacific Union College, Angwin

Pepperdine Universaty, Malibu

Pitzer College, Claremont

Point Loma College, San Diego

Pomona Cellege, Claremont

Queen of the Holy Rosary College, Mission San Jose
Rand Graduate Imstitute Polaicy Studies, Santa Monica
Rutledge College, San Diego

San Fernando Valley College of Law, Sepulveda

San Francisco Art Institute, San Francisco

San Francisco College of Mortuary Science, San Francisco
San Francisco Conservatory of Music, San Francisco
San Francisco Law School, San Francisco

San Francisco Theological Seminary, San Anselmo
San Joaquin College of Law, Fresno

San Jose Bible College, San Jose

Santa Barbara College of Law, Santa Barbara

School of Theclogy at Claremont, Claremont

Scripps College, Claremont

Siena Heights College, Adrian, Michigan

Sierra College of Business, Los Angeles

Simpson College, San Francisco

Southern California College, Costa Mesa

Southern California College of Optometry, Fullerton
Southern California Institute of Architecture, Santa Monica
Southwestern University School of Law, Los Angeles
St. Johns College, Camarillo

St. Joseph's College, North Windham, Maine

St. Mary's College of California, Moraga

St. Patricks College, Mountain View

St. Patricks Seminary, Menlo Park

Stanford Univers:ity, Stanford

Starr King School for the Ministry, Berkeley
Stephens College, Columbia, Missoura

United States International University, San Diego
University of Bridgeport, Bridgeport, Connecticut
University of Judaism, Los Angeles

University of La Verne, La Verne

University of Phoenix, Phoenix, Arizona
University of Redlands, Redlands

University of San Diego, San Diego

University of San Diego, School of Law, San Diego
University of San Francisco, San Francisco
University of Santa Clara, Santa Clara



University of Southern California, Los Angeles
University of the Pacific, Stockton

University of West Los Angeles, Culver City

Upper Iowa University, Fayette, JTowa

Ventura College of Law, Ventura

West Coast Bible College, Fresno

West Coast University, Los Angeles

Western State University College of Law, San Diego
Western State University College of Law, Fullerton
Westminster Theological Seminary in California, Escondido
Westmont College, Montecito

Whittier College, Whittier

Woodbury University, Los Angeles

Wright Institute, Berkeley
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APPENDIX F

ACCREDITATION AGENCIES

The most common accreditation agencies serving colleges and univer-

sities 1in California:

American Association of Biable
Colleges (AABC)

Box 1523

Fayetteville, Arizona 72721

(501) 521-8164

American Bar Association (ARA)
C/0 Indiana University

355 North Lansing Street
Indianapolis, Indiana 46202
(317) 264-8071

American Medical Association (AMA)
535 North Dearborn Street

Chicago, Illinois 60610

(312) 751-6272

American Psychological Associration
(APA)

1200 17th Street, N.W.

Washington, DC 20036

(202) 833-7692

Association of Independent Colleges
and Schools (AICS)

1730 M Street, N.W.

Washington, DC 20036

(202) 659-2460

Source:

Cosmetology Accrediting Com-
missi1on (CAC)

1735 K Street, N.W.

Washington, DC 20006

(202) 331-9550

The Council on Chiropractac
Education (CCE)

3209 Ingersoll Avenue

Des Moines, lowa 50312
(515) 255-2184

National Association of Trade
and Technical Schools (NATTS)

2021 K Street, N.W

Washington, DC 20036

(202) 296-8892

National Home Study Council (NHSC)
1601 18th Street, N.W

Washington, DC 20009

(202) 234-5100

Western Association of Schools
and Colleges (WASC)

C/0 HM1lls College

P.0. Box 9990

Oakland, California 94613

{415) 632-5000

Guide to California Private Postsecondary Career Education,

California State Department of Education, 1980, p. 8,



APPENDIX G
OUT-0F-STATE ACCREDITED INSTITUTIONS KNOWN TO BE
OFFERING EDUCATIONAL PROGRAMS IN CALIFORNIA
NOVEMBER 1980

Antioch University West, San Francisco; Yellow Springs, Ohio
Bethel Theological Seminary; St. Paul, Minnesota

Brigham Young University; Provo, Utah

College of St. Francis; Joliet, Illinois

College of St. Thomas; St. Paul, Minnesota

Columbia College; Columbia, Missour:

Embry Riddle Aeronautical University; Daytona Beach, Florida
Goddard College; Plainfield, Vermont

Gonzaga University; Spokane, Washington

Mc Pherson College; Mc Pherson, Kansas

Maharishi International University; Fairfield, Iowa

Nova Universaity, Ft. Lauderdale, Florida

Ottawa University; Ottawa, Kansas

St. Joseph's College, North Windham, Maine

Si1ena Heights College; Adrian, Michigan

Stephens College; Columbia, Missouri

University of Bradgeport; Bridgeport, Connecticut
University of Phoenix; Phoenix, Arizona

Upper Iowa University; Fayette, Iowa

Webster College; St. Louis, Missoura

Bource: Office of Private Postsecondary Education

Note: This list includes only those out-of-state institutions which
have registered with the Office of Private Postsecondary

Education.
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